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Franklin Fellows Program 
 

“An investment in knowledge always pays the best interest.”   Benjamin Franklin 
 

President Obama has stated that “government does not have all the answers, and…public 
officials need to draw on what citizens know.”  Therefore, he directed the Administration “to 
find new ways of tapping the knowledge and experience of ordinary Americans – scientists 
and civic leaders, educators and entrepreneurs – because the way to solve the problems of 
our time…is by involving the American people in shaping the policies that affect their lives.” 
 
Since the end of the Cold War, the range and complexity of issues facing Americans and the 
larger international community have grown exponentially.  In order to strengthen its ability 
to deal with this plethora of issues and to involve Americans in creating the policies to 
confront them, the Department of State created the Franklin Fellows Program.  This 
program provides unique opportunities for professionals with a minimum of five years of 
relevant experience to serve a detail or sabbatical year as Franklin Fellows at the 
Department of State.  The goal of the program is for Fellows, serving as consultants, to 
provide valuable and pertinent advice, views, opinions, alternatives or recommendations on 
foreign policy issues facing the nation.   
 
Such critical international security challenges include:  conflict resolution; nuclear 
nonproliferation; human rights; promoting democracy; protecting the environment; 
counterterrorism; aiding and protecting U.S. citizens abroad; promoting trade and assisting 
U.S. business abroad; providing disaster and humanitarian assistance; confronting the 
global scourges of AIDS; terrorism; human trafficking and child labor; and many, many 
more.  In dealing with these issues, the Department works with a broad spectrum of other 
government agencies, Congress, non-profit and private sector organizations and 
representatives of foreign governments.   
 
Who Is Eligible?   The Franklin Fellows Program is open to mid/upper-level 
professionals from both private-sector and non-profit entities (including NGOs, academia, 
foundations, associations and others).  It is not open to U.S. Government employees.  
Fellows must be U.S. citizens and be able to obtain a security clearance.  The clearance will 
be processed prior to the start of the Fellowship.  The Department will make the final 
selection and placement of Fellows but will take into account candidates’ preferences and 
suggestions from the nominating/funding entity.  
 
The Department welcomes professionals with a broad range of backgrounds and 
experiences.  There is no fixed percentage of nominees from any particular sector, but the 
Department seeks a good mix of candidates from both private and non-profit sectors.  The 
Fellows will contribute their knowledge and expertise to the strengthening of policy 
formulation and programs within the Department of State.  Further, Fellows may work with 
other government entities, such as the Congress, White House, the Departments of 
Defense, Commerce, Homeland Security and other Executive Branch agencies, depending 



 
 

on their duties.  At the same time, Fellows will enhance their own knowledge of government 
and global issues.  Fellows will gain valuable professional experience and enrich their 
nominating organizations and communities upon their return.   
 
Program Details:  Fellows will be matched with State Department bureaus and offices that 
can utilize their expertise.  The expected duration of the Fellowship will be approximately 
one year, with a maximum of a one-year extension.  Fellows must recuse themselves from 
matters that might directly and predictably affect the financial interests of their employers 
and must comply with other federal ethics regulations.  Applicants must submit a financial 
disclosure form and receive an ethics clearance, prior to serving. 
 
Information for Organizations Interested in Funding/Nominating Fellows:  
Approved, non-federal entities may participate in the Franklin Fellows Program as follows: 
 

• First, such approved entities may continue the salaries and benefits of their 
nominees who are selected.  Remuneration for Fellows who are being funded directly 
by their nominating organizations shall remain the sole jurisdiction of the Fellow and 
the home organization.  These Fellows will serve in the Department as "unpaid 
consultants."   

 
• Second, approved, non-federal entities may donate funds as a gift to the Department 

of State for support of otherwise-unfunded Fellows. 
  

• Third, approved, non-federal entities may nominate Fellows whom they fund partially 
or not at all.  Because appropriated funds are not available to support the salaries 
and benefits of Franklin Fellows, the Department of State would rely on donations, if 
available, to support unfunded or partially-funded Fellows.     

  
Individuals may self-nominate, if a sponsoring organization is not available.  However, 
please note that appropriated funds are not available for this program.  The Franklin Fellows 
Program cannot financially support self-nominated Fellows. 
 
Security Clearance/Official Travel:  The Department of State will cover costs associated 
with the security investigation and clearance, as well as transportation and per diem 
necessary for official travel, once the Fellow begins service.   
 
Contacts/Website:  Additional information about the Franklin Fellows Program can be 
found at http://careers.state.gov/FF.    
 
Points of contact at the Department of State are: 
 

• William P. Pope, Senior Advisor for Fellows, 202-261-8865 and popewp@state.gov.   
 

• Anne Luna, 202-261-8868 and lunaae@state.gov 
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“An investment in knowledge always pays the best interest.” 
            -Benjamin Franklin  

                                                                                            
 
Below are challenging positions for which the bureaus and offices of the U.S. 
Department of State wish to host Franklin Fellows.  This list changes and is not 
necessarily fully inclusive, but it does represent most of the bureau requests.  Please 
note that not every position may still be available at the moment a nominated Fellow 
and the Department are ready to begin discussion of assignments.  For details on the 
Franklin Fellows Program, please see http://careers.state.gov/FF.  
 

• Office of the Secretary 
o Office of the Coordinator for Reconstruction and 

Stabilization 
o Office of the U.S. Global AIDS Coordinator 
o Office of the Coordinator for Counterterrorism 
o Policy Planning Staff 

• United States Agency for International Development (USAID) 
• Office of the Director of Foreign Assistance 
• Avian Influenza Action Group 
• Bureau of Administration  
• Bureau of African Affairs 
• Bureau of Consular Affairs 
• Bureau of Democracy, Human Rights and Labor  
• Bureau of Diplomatic Security  
• Bureau of East Asian and Pacific Affairs  
• Bureau of Economic, Energy and Business Affairs 
• Bureau of European and Eurasian Affairs 
• Bureau of Intelligence and Research  
• Bureau of International Information Programs 
• Bureau of International Organization Affairs  
• U.S. Mission to the United Nations 
• Bureau of Near Eastern Affairs  
• Bureau of Oceans and International Environmental and Scientific 

Affairs 
• Bureau of Political-Military Affairs 
• Bureau of Public Affairs 
• Bureau of Resource Management 
• Bureau of South and Central Asian Affairs  
• Bureau of Western Hemisphere Affairs 
• Family Liaison Office 
• Foreign Service Institute  
 

U.S. Department of State 
Franklin Fellows Program 

2009 Bureau Positions 
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Office of the Secretary 
 
1. The Office of the Coordinator for Reconstruction Stabilization (S/CRS) wishes to 
host a Fellow to serve as an expert on reconstruction and stabilization operations. In 
this capacity, the Fellow will review and provide expert comment on development and 
institutionalization of doctrine and concepts for preparing, planning, and conducting 
reconstruction and stabilization operations. S/he will also represent the office in 
Department and interagency meetings as well as in seminars and outreach with official 
and unofficial foreign visitors. The Fellow will draft and clear with the other bureaus of 
the Department and interagency partners conceptual products such as doctrine, 
frameworks, templates, guides, as well as cables, memoranda, talking points, an input 
for Congressional testimony. 
 
The incumbent serves as an expert in S/CRS Civilian Response Operations (CRO), 
Response Strategy Division and is under the direct supervision of the Chief, Response 
Strategy Division. The incumbent exercises latitude in planning, scheduling, 
coordinating, and executing assignments, subject to the approval of the incumbent’s 
supervisor. While formally assigned for management purposes to S/CRS/CRO, the 
Fellow will be expected to work in collaboration with the Strategy and Concepts 
Division of the office of Planning (PLN). Taskings will be jointly determined by CRO and 
PLN. The incumbent may make recommendations but does not have any decision-
making authority. The incumbent also exercises no supervisory responsibilities. 
 

 
2. The Office of the U.S. Global AIDS Coordinator (S/GAC) is responsible for 
implementing the President’s Emergency Plan for AIDS Relief (PEPFAR) – the largest 
commitment by any nation to combat a single disease in history.  On July 30, 2008, 
the President signed legislation increasing the U.S. financial commitment to the fight 
against global HIV/AIDS, tuberculosis, and malaria, and authorized up to $48 billion to 
combat the three diseases for five additional years from 2009 through 2013.  Since 
2004, through PEPFAR, the U.S. Government has provided $18.8 billion to the fight 
against global HIV/AIDS.  Working in partnership with host nations, over ten years 
PEPFAR plans to support treatment for at least 3 million people living with HIV/AIDS; 
prevention of 12 million new HIV infections; and care for 12 million people infected 
and affected by HIV/AIDS, including 5 million orphans and vulnerable children. 
 
The U.S. Global AIDS Coordinator, who reports directly to the Secretary of State, 
oversees and directs all resources and activities of the U.S. Government to implement 
the U.S. President’s Emergency Plan for AIDS Relief and combat the global HIV/AIDS 
pandemic, including U.S. contributions to the Global Fund to Fight AIDS, Tuberculosis, 
and Malaria and relations with other countries and multilateral organizations.  S/GAC 
leads an integrated U.S. Government global HIV/AIDS prevention, treatment and care 
program; serves to rally the private sector, faith-based and non-governmental 
organizations engaged in the fight against HIV/AIDS; and ensures that U.S. 
Government policies are harmonious, programs are synergistic, and operations are 
efficient and effective. 
 

• Depending on the needs of the office as well as personal background and 
expertise, Franklin Fellows will assist S/GAC’s programming, strategic and 
policy planning, Congressional and public relations, budget, and/or 
management units in their activities to implement the Emergency Plan. 

• Candidates should have expertise in one of the following areas:  public health, 
development, legislative affairs, demographics, statistical analysis, Federal 
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budgeting, contracting, foreign affairs, diplomacy, international organizations, 
media affairs, and/or administrative management.  Excellent oral skills, both 
written and verbal, are critical as is an ability to meet deadlines and work 
independently with a minimum of guidance.  Internet research skills are a plus.  
A Secret clearance is required. 

• Additional information about S/GAC and the Emergency Plan may be found at 
www.pepfar.gov. 

 
3. The Office of the Coordinator for Counterterrorism (S/CT) has the Department lead 
for diplomatic engagement on counterterrorism. Its statutory mandate states: “The 
principal duty of the Coordinator shall be the overall supervision (including policy 
oversight of resources) of international counterterrorism activities. The Coordinator 
shall be the principal adviser to the Secretary of State on international 
counterterrorism matters.” S/CT’s program initiatives and responsibilities include:  
 

• Building and implementing a Regional Strategic Initiative program through U.S. 
ambassador-led regional networks;  

• Building and sustaining the will of foreign governments to assist in the Global 
War on Terrorism;  

• Overseeing the delivery of anti-terrorist assistance and counterterrorism 
finance training;  

• Coordinating counterterrorism activities and capacity building with the 
interagency community;  

• Enhancing border security through the Terrorist Interdiction Program;  
• Integrating Department of Homeland Security initiatives and activities with 

foreign policy;  
• Co-chairing with DOD the Technical Support Working Group to develop 

technology to detect, deter and defend against terrorist attacks; and  
• Providing the U.S. Government’s only interagency immediate reaction team to 

respond to terrorist incidents overseas, (the Foreign Emergency Support 
Team).  

 
S/CT would like to host a Franklin Fellow in the Office of Regional Affairs. This Office 
has the lead role in ensuring that the U.S. Government fully uses its legal authorities, 
intelligence information and diplomatic resources to identify terrorists and their 
supporters and to take effective action to disrupt their operations in the United States 
and in the international arena.  Responsibilities include: 
 

• Formulating and coordinating policy on counterterrorism issues, especially with 
regard to policy responses to terrorist threats or attacks, counterterrorism 
policy issues with regional governments and organizations, counterterrorism 
capacity building programs, counterterrorism finance issues, and military 
cooperation on counterterrorism.   

• Advising on desirable program and policy priorities based on a highly 
sophisticated and developed knowledge of terrorist activities and the political, 
military, law enforcement and financial regulatory situation. 

• Developing and implementing policy, preparing analytical reports, briefing 
materials, decision memoranda, and other documents defining policy and 
program requirements and objectives.   

• Mobilizing the resources of the State Department and the interagency 
community to advance USG policy priorities, and coordinating the efforts of the 
Department with other agencies, including providing policy guidance on the 
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priorities and implementation of the S/CT-administered Anti-Terrorism 
Assistance, Counterterrorism Finance and Terrorist Interdiction programs.   

• Working with the U.S. missions directly or through the relevant Bureau to 
develop policies and programs to promote U.S. counterterrorism policy goals.  

 
4. The Office of the Coordinator for Counterterrorism (S/CT) wishes to host a Franklin 
Fellow in an Associate Position responsible for assisting the Public-Private Partnership 
group in developing and coordinating a government-wide strategy for use of public, 
private and military entities in countering terrorism and persuading foreign 
governments, through the Regional Strategic Initiatives, counterterrorism bilaterals 
and direct communication, to cooperate with U.S. government efforts and develop 
their own similar initiatives.  This work will address a key element in efforts to 
eliminate the conditions that terrorists exploit; the most important component of long-
term victory in the War on Terror.   
 
The incumbent will be responsible for channeling efforts by the Overseas Private 
Investment Corporation, the U.S. Agency for International Development, the Trade 
Development Administration (TDA) and the Department of Defense to facilitate private 
sector contributions (investment, expertise, etc.) in a strategic manner to eliminate 
economic injustice and lack of economic opportunity, factors which contribute 
substantially to radicalization and terrorist recruitment.   
 
Candidates should have experience with international relations, international finance 
and investment practices and foundation and Non-Governmental Organization 
priorities.  In addition, the incumbent must be familiar with: counter insurgency 
doctrine; U.S. government counterterrorism policy; US Military strategy and U.S. 
government economic tools.   
 
This position is located in the Office of the Coordinator for Counterterrorism (S/CT), 
where the incumbent shall serve under the direct supervision of the Senior Advisor for 
Public Private Partnerships.      
 
5. The Office of Policy Planning Staff (S/P) is located within the Office of the 
Secretary.  It provides the Secretary and other Department Principals substantive 
analysis, review, and advice, including recommendations for alternative courses of 
action on major ongoing and prospective policy issues.  The Policy Planning Staff 
identifies gaps in policy, new problem areas, and emerging situations requiring policy 
attention and proposes policies that respond to related needs. 
 
S/P wishes to host a Franklin Fellow who will serve as an advisor to the Director of 
Policy Planning, Office of the Secretary.  He/She will work in close coordination with 
the Bureau of Western Hemisphere Affairs (WHA), especially on the countries of Brazil 
and the Southern Cone to develop and implement programs that promote linkages 
between government and academic scientific communities in the U.S. and major 
Western Hemisphere nations. 
 
Focusing particularly on the areas of energy and the environment, and biosciences, 
the Fellow will be expected to help identify gaps in existing linkages, identify 
innovative solutions to increase linkages between scientific and technical communities 
Brazil and Southern Cone countries, promote emerging opportunities for closer 
coordination that advance common policy goals in energy, environment policy and bio-
sciences and formulate relevant policy recommendations.  By increasing linkages on 
the frontier of technology develop alternative energy resources, demonstrate the 
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utility of a sound intellectual property regime for the advancement of science, and the 
advantages of increased sponsorship of technical education. 
 
A nascent structure exists in bilateral dialogues with countries of the sub-region, but 
the Fellow would be expected to develop and help institutionalize that structure. 
 
Outside the State Department, he/she will routinely collaborate with senior officials 
and counterparts at the National Security Council and other USG agencies in the policy 
formulation process and will represent the State Department as required in specialized 
meetings and other fora in fulfillment of these duties. 
 
The incumbent should be familiar with the structure of American higher education and 
have a working knowledge of Spanish and/or Portuguese.   
 
6.  The Office of War Crimes Issues (S/WCI) wishes to host a fellow to work as a 
Foreign Affairs Officer.  S/WCI advises the Secretary of State directly and formulates 
U.S. policy responses to atrocities committed in areas of conflict and elsewhere 
throughout the world.  The incumbent will be responsible for a portfolio of war crimes 
issues matching their unique experiences and interest with needs of the office.  This 
may include work on U.S. engagement with the International Criminal Court, genocide 
prevention, accountability and reconciliation, residual mechanisms, and regional 
tribunals in Africa, Asia, Europe, and the Middle East.  The Foreign Affairs Officer has 
significant policy responsibility and considerable top-level support within the office. 
 
Major duties and responsibilities include, but are not limited to: 
 

• Directly advise and make recommendations to the Ambassador-at-Large on 
policy issues within your portfolio; 

• Prepare briefing papers, talking points, and press guidance; 
• Travel to portfolio region to meet with Embassy staff , host government staff, 

and relevant international organizations and NGOs; 
• Work closely with NSC, USAID, State Department bureaus and embassies to 

develop country-specific strategies on justice and accountability; 
• Maintain direct liaison with non-governmental organizations concerned with 

human rights issues; 
• Monitor atrocities within regional areas and develop appropriate USG policy 

responses. 
 
Qualities Sought: 
 
Candidates for this position should have excellent drafting and analytical skills; 
flexibility and adaptability; strong interpersonal skills; ability to take on increasing 
levels of responsibilities in a fast-paced environment; sound judgment.  A legal or 
human rights background; specific experience in international law, genocide 
prevention, or tribunals; and travel to relevant regions are a plus but not required. 

Back to the top 
 

 

United States Agency for International Development (USAID) 
 
The United States Agency for International Development (USAID) is the principal U.S. 
agency extending assistance to countries recovering from disaster, endeavoring to 
escape poverty and engaging in democratic reforms.  USAID works in close 
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partnership with private voluntary organizations, indigenous organizations, 
universities, American businesses, international agencies, other governments and 
other U.S. government agencies.  USAID has working relationships with more than 
3,500 American companies and over 300 U.S.-based private voluntary organizations.   
 
1.  The Office of Global Development Alliances (GDA) represents a central component 
of USAID’s Twenty-First Century business model for international development. These 
public-private alliances are designed to increase USAID's reach and effectiveness in 
meeting its development objectives.  GDA seeks a Senior Alliance Advisor Franklin 
Fellow (SAAFF) to provide advice on private sector alliance building and to be an 
interface with the Agency’s regional bureaus and field missions. The Fellow contributes 
to the development of strategies and work plans relating to private sector alliance 
building and provides leadership to ensure that such strategies and work plans are 
implemented effectively.  The work requires constant high-level contact both inside 
and outside of the Agency.  Moreover, the incumbent is expected to travel to the 
assigned region, when required.  The SAAFF must demonstrate a significant degree of 
autonomy and responsibility.  
 
Specific Duties and Responsibilities: 
 
During the course of the SAAFF’s one-year Franklin Fellow assignment, he/she will 
lead on several topical initiatives, including: 
 

• Serving as the Focal Point for agriculture partnerships, working within USAID 
and with major private sector corporations. 

• Furthering alliance development as a Focal Point for cocoa, coffee, tea, vanilla, 
nuts spices, tropical fruits and vegetables in the Latin America, sub-Saharan 
Africa and other regions, including evaluating strategies of USAID Missions; 
troubleshooting ongoing partnerships; identifying potential new partnership 
opportunities; and engaging in partnership development with private sector 
partners. 

• Serving as GDA Focal Point for the Africa Entrepreneurship Fund, including 
exploring private sector partnership opportunities for this initiative. 

• Serving as GDA Focal Point for the Africa Global Competitive Initiative (AGCI) 
and Trade for African Development and Enterprise (TRADE).  

• Collaborating on sector coverage and development of partnerships related to 
Clean Water, including with water-oriented private sector actors. 

 
 

2. The Office of Health Infectious Diseases and Nutrition (HIDN/NUT), which is located 
within the Bureau of Global Health, wishes to host Franklin Fellow(s) to serve as a 
science, and introduction advisor(s) to work with GH/HIDN/NUT’s health research 
program team on product development and introduction of products to reduce 
mortality and severe morbidity of women, children, and newborns.  
 
The Fellow(s) GH/HIDN/NUT seeks should possess a range of expertise related to 
product development, research, and translation of research findings into policy and 
programs. Experience in the application of private sector approaches and engagement 
of new partners in product development, launch, and introduction through public and 
private sector channels would be especially welcome.  
 
Illustrative activities depending on areas of expertise include:  
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• Conduct landscape analyses of research and introduction opportunities that 
advance USAID’s priorities for future consideration, beyond current portfolio 
priorities.  

• Advise opportunities and strategies to strengthen collaborative approaches with 
private sector partners in influencing public health objectives.  

• Provide technical review of on-going and proposed maternal, child, newborn, 
and nutrition development and introduction projects.  Participate in site visits 
and brief USAID technical teams on progress and interim data analysis for 
potential programmatic and research implications.    

 
GH/HIDN/NUT, which overseas health research and introduction/translation of 
research into programs, is integral to USAID’s ability to achieve its health and 
development objectives worldwide. Through its research to use strategy, USAID has 
developed and introduced affordable health products, policies, and practices 
appropriate for addressing health-related concerns in developing countries. As the 
U.S. Government’s lead foreign assistance agency working in partnership with other 
public and private sector agencies and nongovernmental organizations (NGOs), USAID 
applies a cycle of assessment, development, pilot testing, and introduction of products 
and approaches to tackle the main diseases and health issues of developing countries. 
This cycle enables USAID to assess needs, solve research and development problems, 
and improve the effectiveness of health programs that address the main causes of 
mortality. USAID’s research and evaluation role, aligned with its strengths, is to 
assess local health conditions, develop and adapt appropriate health products and 
interventions, and support their field testing and introduction, including strengthening 
local health systems.   A five-year plan to accomplish this strategy is described in the 
May 2006 Health-related research and development activities at USAID—
(http://pdf.usaid.gov/pdf_docs/PDACH111.pdf) 

Back to the top 
 

 

Office of the Director of Foreign Assistance 
 
In support of the Secretary’s transformational diplomacy agenda, the Office of the 
Director of Foreign Assistance (F) was established to develop and implement a 
coherent foreign assistance strategy and associated budget, program, and 
implementation planning processes for the U.S. Government to better align our 
foreign assistance programs with our foreign policy goals.   Its mandate stretches 
beyond the Department of State to include oversight of USAID funding, and 
coordination with the interagency, NSC, Non-Government Organizations and Congress. 
 
The Director of Foreign Assistance wishes to host a Fellow to work as a country or 
program coordinator.  The incumbent would serve as a point of contact for either 
foreign assistance programs in a specific group of countries or a specific foreign 
assistance program worldwide or within a region.  The incumbent is responsible for the 
development, oversight and evaluation of multi-million dollar foreign assistance 
programs. 
  
Continuing responsibilities include: 
 

• Develop foreign assistance strategies for assigned countries 
• Develop funding requirements for strategies for assigned countries 
• Develops plans to accomplish objectives based on foreign policy goals of the 

Department of State and USAID 
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• Advises Office, Bureau, and Mission staff on a variety of program/project issues 
• Advises senior management on key issues, constraints, or political sensitivities 

associated with project or program development 
• Provides expert advice and guidance on broad projects and programs with 

national impact 
• Identifies “hot issues” including proposed legislation, policies or guidance and 

performs analysis and develops strategies to respond. 
Back to the top 

 
 

Avian Influenza Action Group  
 

 The Avian Influenza Action Group (G/AIAG) executes the State Department’s 
mission to manage international activities under the U.S. National Strategy for 
Pandemic Influenza. The Special Representative on Avian and Pandemic Influenza 
for the State Department leads the U.S. Government’s engagement with foreign 
governments and international organizations to help prepare for and respond to 
outbreaks of avian influenza and the threat of a pandemic.  

 
G/AIAG wishes to host a Fellow who has extensive experience working with 
overseas posts, U.S. Government agencies, and international organizations; a 
background in international public or animal health is helpful.  The Fellow would 
be acting as the “face of diplomacy” for an assigned geographic area, 
international organization, and/or other functions; implementing the action 
plans for particular Department tasks in the National Implementation Plan; 
coordinating with overseas posts, regional/functional bureaus, and international 
organizations; providing service to high-level visitors; and preparing various 
reports and documents to fulfill budget, economic, and political requirements.   
 
Duties would include but not be limited to: 

• Coordinates on avian and pandemic influenza issues with overseas 
posts, regional/functional bureaus, and international organizations, 
as assigned  

• Provides support services to high level visitors  
• Assists G/AIAG principal officers in the coordination of rapid 

response to avian and/or pandemic influenza outbreaks as the 
response relates to particular regions, functions or international 
organizations  

• Attends on behalf of G/AIAG various Department and interagency 
meetings, reporting results back to the G/AIAG principal officers  

• Provides support to regional action officers  
• Prepares letters, memos, talking points, and background materials 

for senior level use  
• Executes special projects assigned by the Special Representative on 

Avian and Pandemic Influenza  
Back to the top 

 
 

Bureau of Administration   
 

 The Bureau of Administration is responsible for providing effective global support 
for the people and programs of America’s diplomacy through customer satisfaction, 
competitive sourcing and emergency preparedness. 
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1. The Bureau’s Office of Commissary and Recreation (A/OPR/CR) wishes to host a 
Fellow with experience in the business or accounting fields.  The Fellow would 
serve as a management or financial analyst for a portfolio of employee 
associations (operating like small businesses) at our embassies and consulates 
abroad.  Our team members conduct analysis on business operations to 
identify trends and provide solutions and best practices in business and 
finance.  The Fellow may travel on site visits abroad. 

 
2. The Office of Directives Management (A/ISS/DIR) wishes to host a Fellow with 

experience in research, writing reports and other materials, as required.  The 
incumbent will act as a point of contact for the division on e-Government 
activities; represent the division at meetings; do research; and write reports 
and other materials, as required.  Other duties will include assisting with 
accessibility requirements for forms under Section 508 of the Rehabilitation 
Act; requirements to provide electronic disclosure of information and the use of 
electronic signatures; and other regulatory requirements for Department forms 
and information. 

 
3. The Office of the Executive Director, Human Resources Division (A/EX/HRD), 

wishes to host a Fellow with strong writing skills and experience in human 
resources and policy development.  Web design and IT skills are very desirable.  
The incumbent will standardize human resources and benefits policies; 
organize such policies into a web-based FAQ site on government benefits; 
undertake research related to the website; and work on various other policy 
and research projects.    

Back to the top 
 

 

Bureau of African Affairs 
 

 The Bureau of African Affairs (AF) is responsible for 48 countries in Africa south of 
the Sahara.  The official languages (in additional to local languages) in these 
countries are French, English and Portuguese.  Spanish in spoken in one country – 
Equatorial Guinea.   

 
AF seeks to host two Franklin Fellows: 
 

1. The Economic Policy Staff (AF/EPS) wishes to host a Franklin Fellow to 
serve as the officer responsible for food security and agricultural issues.  
The incumbent analyzes the impact of the recent rise in food commodity 
prices, drought, use of biotechnology, and local policies on food security 
in sub-Saharan Africa.  The incumbent also represents  AF’s equities in 
interagency working groups and Policy Coordination subcommittees on 
this matter and develops policy options and engagement strategies 
regarding sustainable agricultural development, appropriate technology 
transfer, and emergency commodity assistance programming.  The 
incumbent supports Bureau interaction with congressional staff, 
industry, foreign government embassy personnel, USAID, USDA and 
Department personnel in soliciting input and formulating 
recommendations. 

 
2. AF/ Public Diplomacy would like to host a Fellow to work on three aspects of its 
work: 
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Public Diplomacy 
Website/Electronic Outreach 
Young People’s Development 
 

Public Diplomacy Strategy: This forward-looking PR professional will think through 
draft strategies for the AF Assistant Secretary’s approval on public affairs and public 
diplomacy for overall outreach to Africa and the U.S.  Further, the Fellow will focus on 
regional and country-specific needs, such as a public diplomacy strategy for HIV/AIDS, 
Liberia, the Gulf of Guinea and the Horn of Africa.   
 
Website/Electronic Outreach:  The Fellow will also build website capacity and content 
within the Department and AF’s overseas missions and will review DVC and TVRO 
capability and planning for new technologies.  Good technical skills are needed, but 
the Fellow primarily will be a system developer and builder with expertise in public 
messaging via electronic means.   
 
Program for Young People’s Development and Values Education:  In addition, the 
Fellow will focus on effective means to reach young people from marginalized areas or 
in conflict or post-conflict situations.  This program covers a broad range of youth 
from rural Muslim populations to demobilized child soldiers to refugees to HIV/AIDS 
orphans.  In Africa, there are many regions in which traditional family support groups 
are no longer there for the growing youth population.  We need to have cost-effective, 
longer-term program and outreach strategies to build support for the U.S. and for 
democratic practices among this successor group.    

Back to the top 
 

 

Bureau of Consular Affairs 
 

 The Bureau of Consular Affairs (CA) is the public face of the Department of State 
for millions of U.S. citizens and foreign nationals around the world. CA is 
responsible for the welfare and protection of U.S. citizens abroad, for the issuance 
of passports and other documentation to citizens and nationals, and for the 
protection of U.S. border security and the facilitation of legitimate travel to the 
U.S. CA also has a significant domestic presence, most notably the 17 Passport 
Agencies that deal directly with the U.S. public. These far-reaching consular 
activities have broad foreign policy and domestic political implications and involve 
serious legal, humanitarian and management concerns. Responsibility for these 
functions is vested within the Department of State in the Assistant Secretary for 
Consular Affairs and for their implementation abroad in consular officers assigned 
to Foreign Service posts. 

 
1. The Directorate for Visa Services (CA/VO) seeks a mid-level manager from a 
business/industry that uses some, but not exclusively, foreign specialist 
workers.  The Fellow will serve primarily in the Directorate’s Office of Public and 
Diplomatic Liaison (CA/VO/P), working with the Office Director, website 
manager and the Business Visa-Center Chief and staff to identify private sector 
practices in recruiting, selecting and hiring workers and contracting with 
foreign partners that would assist CA/VO in focusing its business information 
efforts.  Activities will include consulting with the Business Visa Center; 
assisting with preparation of outreach materials for business presentations and 
website postings; broadening business contacts; and planning and managing 
business/industry outreach events. 
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2. The Directorate of Passport Services (CA/PPT) wishes to host several 
Fellows: 

o Public Relations Specialist; 
o Process Expert to evaluate/overhaul the current passport processing 

system; 
o Program Evaluation Specialist to design and implement a value-added 

analysis and process reengineering of both the Passport Integrity and 
Internal Controls program;  

o Call Center Expert; 
o Expert to assess staff/workload ratios; 
o Expert in integrating market/idea/process testing in CA/PPT decision-

making; 
o Expert in analyzing/assessing data; 
o Expert in government contracting. 

 
3. The Office of Policy Coordination and Public Affairs (CA/P) wishes to host a 
Fellow to help develop and execute public relations strategies for media and/or 
Congressional relations.  Elements of this would include: 

o Developing contacts with business and non-governmental organizations 
through which we could convey information on visa, passport, and 
overseas citizen services policy; 

o Improving methods for collecting and using feedback on consular public 
outreach;  

o Working with Bureau’s Internet Working Group to manage content of 
our internet site (www.travel.state.gov);  

o Working with information specialists to build a reference library for 
consular outreach activities; and 

o Establishing a Bureau Public Affairs Working Group to improve 
cooperation between of directorates within the Bureau. 

Back to the top 
 

 

Bureau of Democracy, Human Rights and Labor   
 

 The Bureau of Democracy, Human Rights, and Labor (DRL) leads U.S. efforts to 
implement around the world.  DRL’s objective is to work with partners, including 
NGOs, the private sector, and other governments, to spread democracy and 
respect for human rights.  DRL would like to invite Fellows to apply for positions as 
described below in five offices.  All of the positions include opportunities for 
overseas travel as needed.  

 
1. The Office of Africa and Europe Affairs (DRL/AE), the Office of Asia and 
Western Hemisphere Affairs (DRL/AWH) and the Office of Near Eastern and 
South and Central Asia Affairs (DRL/NESCA) are looking for Fellows to cover 
multi-country portfolios.  These offices formulate human rights and democracy 
policy for their region, draft and review policy papers for principals, and work 
with the programming office to manage human rights and democracy grants.  
The offices write two major reports on human rights practices and programs 
and weigh in on claims to asylum in the United States and decisions to train 
foreign military units or approve weapons sales to foreign countries.  The 
Fellows in these offices would participate in all of these activities.  DRL/AE 
would welcome an individual with experience in either Africa or Europe; 
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DRL/AWH would be most interested in a Fellow with a background in Asia; 
DRL/NESCA would find Middle East or South Central Asian experience helpful. 
 

Africa/Europe Office (AE) 
Background: 
This position is located in the Bureau of Democracy, Human Rights and 
Labor where the incumbent will serve as a Foreign Affairs Officer 
assigned to the Africa/Europe Office. The Bureau is tasked with 
designing, developing, and implementing foreign affairs policies that 
promote and support democracy, human rights, religious freedom, and 
workers’ rights in all regions of the world.  
 
The DRL/Africa-Europe Office is responsible for reporting and policy 
formulation on issues of democracy and human rights in Europe and 
Africa.   The Office produces annual reporting on human rights, advises 
Bureau and Department leaders on policy issues, oversees democracy 
promotion programs and advises on political asylum cases.  

 
Job Duties and Responsibilities:     
Foreign Affairs Officers maintain responsibility for a given set of 
countries in which they are expected to develop expertise in human 
rights and democracy issues.  In regards to these countries, FAOs will 
have the following duties and responsibilities:  
• Draft briefing documents for Bureau and Department leaders on 

human rights issues in assigned countries.  
• Review press guidance and other internal Department documents 

concerning human rights and democracy in assigned countries.  
• Edit, redraft and conduct research on assigned countries for 

inclusion in the annual Country Reports on Human Rights Practices.   
• Review and monitor democracy and human rights grants programs 

in assigned countries.  
• Liaise with other bureaus at State, and within interagency and NGO 

community to develop and coordinate strategy and policy on priority 
issues. 

• Conduct vetting of foreign candidates for international assistance 
programs to ensure that global human rights standards are upheld. 

• Provide background and guidance to the Department of Homeland 
Security and U.S. Immigration Courts for their use in adjudicating 
asylum claims.  

• Respond to Congressional and other requests for information 
regarding human rights in assigned countries. 

 
Qualifications: 
Applicant must possess strong writing and oral communications skills 
and a background in research and analysis.  In addition, the applicant 
should have solid research and computer skills as well as the ability to 
work under deadline and take on increasing levels of 
responsibilities/tasks in a fast-paced environment.  

 
Near East/South Central Asia (NESCA) 
Background: 
The Office of Near East and South and Central Asian Affairs 
(DRL/NESCA) contributes to the development and implementation of 
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foreign policies and programs to promote democracy and human rights 
in North Africa, the Arabian Peninsula, Iraq, Iran, Afghanistan, Pakistan, 
Central Asia, and South Asia. The office is responsible for the annual 
distribution of more than $300 million of democracy and human rights 
foreign assistance throughout the region. This work includes project 
proposal evaluation, grant administration and budget negotiations with 
selected organizations, technical coordination, and project performance 
review and compliance. This Office is responsible for analysis, final 
editing, and completion of 33 of the 200 "Country Reports on Human 
Rights Practices" and 27 of the 97 "Advancing Freedom and Democracy" 
reports, both mandated by and annually submitted to Congress. This 
Office also provides analysis, evaluation, advice, and assistance to 
representatives of the Department of Homeland Security involved in the 
adjudication of requests by foreign nationals for asylum in the United 
States.  
 
Responsibilities:  
DRL/NESCA would like to host a Fellow who would be responsible for the 
following duties:  
• drafting and clearing memoranda for Bureau and Department 

principles related to the promotion of democracy and human rights 
in the broader Middle East and South and Central Asia;  

• representing the Bureau and Department in meetings, including 
developing and strengthening relations with U.S. and international 
NGOs and members of civil society;  

• drafting and negotiating press guidance;  
• preparing congressional correspondence and testimony for senior 

staff;  
• overseeing extensive democracy and human rights programming;  
• editing annual reports (Human Rights Report and/or Advancing 

Human Rights and Democracy reports);  
• and drafting comments in response to asylum claims referred by the 

Department of Homeland Security. The incumbent would cover 
countries of strategic importance to the United States. 

 
Requirements:   
Knowledge of foreign policy issues (e.g. political, economic, public 
diplomacy), principles, concepts, and methods is essential.  The job 
requires sound judgment, strong interpersonal, organizational, 
analytical and written/oral communication skills, and a willingness to 
work as a team player in a fast-paced environment.  Experience on the 
region is helpful, but is not a prerequisite.   

 
2. The Office for International Religious Freedom (DRL/IRF) promotes religious 
freedom as a core objective of U.S. foreign policy.  The office monitors religious 
persecution and discrimination worldwide, recommends and implements 
policies in respective regions or countries, develops programs to promote 
religious freedom, and prepares an annual report on religious freedom.  
DRL/IRF would like to host a Fellow to provide expert analytical and advisory 
support and oversee policy and project activities related to the promotion of 
religious freedom, handling a portfolio comprised of countries in one 
geographic region.  The Fellow would draft and review policy papers relating to 
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countries in his/her portfolio and advise DRL principals and others in 
preparation for meetings, congressional hearings, press events, etc.   

 
3. The Office of the Special Envoy to Monitor and Combat Anti-Semitism 
(DRL/SEAS) was mandated by Congress to monitor acts of anti-Semitism 
globally and to develop policies and projects to combat them.  The Special 
Envoy serves as the key Departmental strategist and focal point in the design, 
development, and implementation of such policies and projects.  DRL/SEAS 
would welcome a Fellow to provide effective communication, research analysis, 
and strategy development for a specific region of the world. 

 
4. The Office of International Labor and Corporate Social Responsibility 
(DRL/ILCSR) would highly value the expertise of a mid-career professional from 
the private sector or an NGO to focus on corporate social responsibility (CSR) 
and internationally recognized worker rights issues.  Regional expertise in CSR 
and/or labor issues is a plus, particularly expertise in East Asia and Pacific 
affairs. 

 
DRL/ILCSR envisions its Franklin Fellow working on the following 
issues/projects: 

 
A. CSR and Worker Rights 
• Contribute to the office’s regional coverage of worker rights and CSR 

issues, particularly those worker rights relating to trade benefit 
programs. 

• Monitor and report on major CSR and worker rights initiatives and 
trends taking place both in the U.S. and globally.   

• Assist with management of CSR stakeholder dialogue initiatives.  
• Coordinate interagency communication with Labor Officers on critical 

worker rights and CSR issues by both sharing and requesting 
information on such matters as they arise.   

• Review and provide expert comment on the content of Worker 
Rights sections of the Department’s annual country human rights 
reports. 

• Draft cables, memoranda, and talking points on worker rights and 
CSR issues pertaining to region of coverage.   

 
B. Programming 
• Assist in oversight of technical assistance programs focused on CSR 

and/or worker rights.   
• Assist in the development, advocacy for, and oversight of labor trade 

capacity building programs related to the U.S. trade agenda and 
other labor rights and CSR priorities.    

• Report regularly to ILCSR staff and relevant Labor Officers in the 
field on the progress of the technical assistance programs. 

 
C. Outreach 
• Work within and outside of the State Department to promote 

increased respect for internationally-recognized worker rights and 
voluntary CSR initiatives.    

• Maintain contacts with the AFL-CIO, the American Center for 
International Labor Solidarity (ACILS), employers’ organizations, and 
labor-related NGOs.   
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• Maintain contacts with CSR stakeholders including NGOs, industry 
representatives, international organizations, and socially responsible 
investment firms.   

• Establish and maintain contacts with NGOs working on Internet 
freedom of expression, as well as the Internet companies. 

• Plan, manage, and deliver worker rights and CSR presentations for 
conferences, such as the State Department’s annual Democracy, 
Human Rights, and Labor Officers Conference.   

Back to the top 
 

 

Bureau of Diplomatic Security 
 

 The Bureau of Diplomatic Security (DS) is responsible for providing a safe and 
secure environment for the conduct of U.S. foreign policy.  Every diplomatic 
mission in the world operates under a security program designed and maintained 
by Diplomatic Security.  DS personnel are assigned to over 200 diplomatic facilities 
worldwide and over 30 different locations in the United States.  In the United 
States, DS investigates passport and visa fraud, conducts personnel security 
investigations, and protects the Secretary of State and high-ranking foreign 
dignitaries and officials visiting the United States. 

 
1. The Chief Technology Office (DS/EX/CTO) of the Bureau of Diplomatic 

Security is seeking an Information Architect to prepare a strategic plan that 
increases usability and presence of DS’ various domestic and overseas web 
sites.  The strategic plan should include the following elements:  

 
• Needs analysis;  
• Model of DS information, content, documents, business taxonomies, 

navigation, and workflow processes;  
• How to automate the flow of information so that it meets key 

organization goals, e.g., increase productivity, increase education and 
sharing of information / knowledge, reduce support costs, improve 
communication,  and so forth;  

• How to make all DS web sites easy to understand, simple to navigate, 
and conducive to conducting business; and 

• Establish a workflow strategy that will enable DS to maintain its various 
web sites in the most effective and efficient manner.   

       
2. The Chief Technology Office (DS/EX/CTO) is seeking a specialist, preferably 

with an expert certification in Microsoft Office (MS): Word, Access, Excel, 
InfoPath and Outlook, to make recommendations to the CTO on low-cost 
business solutions using the Microsoft Office suite of applications.  The 
Fellow will be indoctrinated in DS’ business needs, business practices and 
mission goals and objectives and expected to write a paper detailing 
recommendations where MS solutions can be employed by Diplomatic 
Security at no, or low-cost to the organization.     

Back to the top 
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Bureau of East Asian and Pacific Affairs 

 The Bureau of East Asian and Pacific Affairs (EAP) plays an essential role in 
maintaining peace in the region.  East Asia, in turn, has an enormous impact 
on the U.S.   As the region consists of 30% of the world’s population; the 
source of 25% of world GDP; and the holder of 65% of world’s foreign 
reserves; East Asia is the destination for 27% of total U.S. exports (and 40% 
of our agricultural exports); and is a growing competitor for global resources.  
Asian markets produce about a quarter of global GDP, account for over 27 
percent of U.S. exports and 40 percent of U.S. agricultural exports, and directly 
or indirectly support millions of American jobs.  Asia is home to nearly 30 
percent of the world’s population.  It has experienced some of the world’s 
fiercest military conflicts in the past century.   
 
Despite strong U.S. military presence and alliances and relative peace in the 
region, EAP still includes some of the world’s most dangerous flashpoints, 
including the Korean peninsula and Taiwan Strait.  The flourishing of 
democracy in the region, including in Indonesia, the largest Muslim majority 
country, has given citizens a voice in their own governance and set an example 
for the rest of the world.  Still, political repression and fragile democratic 
institutions continue to be the hallmark of many EAP countries.   
 
Governments in the region have greatly increased their capacity and 
cooperation against terrorism, but sophisticated terrorist organizations pose a 
serious threat to the interests of the United States and its allies.  Infectious 
diseases, narcotics trafficking and criminal activity emanating from the region 
also continue to threaten Americans.  America’s deep engagement in the region 
has resulted in significant improvements; however, daunting challenges 
remain. 

The Office of Economic Policy in the Bureau of East Asia and Pacific 
Affairs (EAP/EP) has the U.S. government lead for all programs under 
the Asia-Pacific Economic Cooperation (APEC) forum and is responsible 
for regional economic and commercial affairs and the office wishes to 
host a Franklin Fellow. The incumbent serves as part of the Staff in the 
Office of the Economic Policy and reports to the Deputy Director.  The 
incumbent is responsible for regional energy, transportation and climate 
change issues, sharing some responsibilities with another officer in 
EAP/EP.    

 
Specific assignments may include cooperation with the Department of 
Energy and other interested agencies on initiatives in the Energy 
Working Group (EWG), cooperation with the Department of 
Transportation on the Senior Officials Committee on Economic and 
Technical Cooperation (SCE) Transportation working group (TPTWG), 
and with USTR and US Department of Commerce on the Committee on 
Trade and Investment on energy and transportation-related trade and 
investment issues.  Incumbent would, among other things, become 
familiar with the Eight Options for More Competitive Air Services, 
consider projects to foster competitiveness in maritime transport, follow 
the Aviation Emissions Task Force, and explore ways to implement the 
Energy Trade and Investment Action Plan. 
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Incumbent will serve as primary liaison with the APEC Business Advisory 
Council (ABAC) and the National Center for APEC (NCAPEC), reaching 
out to business and private sector on APEC and regional issues.  As a 
part of this function, the incumbent will be responsible for designing a 
program for the U.S. to begin issuance of the APEC Business Travel 
Card to U.S. private sector executives, an Administration commitment 
made at the 2007 APEC Summit. 

 
The Foreign Affairs Officer (FAO) serves as primary source of 
information on specific subject areas, and is responsible for providing 
responses to requests from various sources including other agencies, 
congressional offices, and the private sector.  The incumbent initiates 
and maintains personal liaison with various individuals in the policy-
making chain including other State Department bureaus, the 
Department of Energy, Environmental Protection Agency, Department of 
Transportation, the Department of Commerce and the US Trade 
Representative, and coordinates interagency to achieve US energy, 
transportation and environment priorities within APEC.    
 
The FAO may represent the Office, Bureau or Department at various 
intra or inter-agency meetings.  The incumbent, among other things, 
will draft briefing papers, talking points, and/or speeches for the 
Ambassador for APEC and the EAP Front office, as needed.  The 
incumbent may also communicate with the APEC Secretariat and non-
governmental organizations to achieve goals. 

 
The FAO may be required to assist on other tasks, as needed, to ensure 
EAP/EP achieves its goals. 

 
The incumbent serves as an Expert in the Bureau of East Asia and 
Pacific Affairs under the direct supervision of the Deputy Director for the 
Office of Economic Policy. The incumbent may make recommendations 
but does not have any decision-making authority. The incumbent 
exercises no supervisory responsibilities. 

 
The Office of Japanese Affairs in the Bureau of East Asian and Pacific 
Affairs (EAP/J) seeks to host a Fellow to work as Macroeconomic and 
Finance Officer, with a focus on foreign direct investment. 

 
The incumbent will serve as the action officer for the Investment 
Initiative of the U.S.-Japan Economic Partnership for Growth (EPG) to 
promote favorable conditions for foreign direct investment. Working 
closely with the bureau’s Deputy Assistant Secretary-level Economic 
Coordinator and Embassy Tokyo, the Fellow will handle substantive and 
logistical preparations and follow-up for two U.S.-Japan Investment 
Working Group meetings, as well as U.S. participation in Japan’s 
investment promotion activities. The Fellow will advance U.S. economic 
policies, in coordination with other USG agencies, related to Japan’s 
macro-economy, financial services, investment, and insurance sectors. 
He/she will promote regulatory transparency and efficiency in Japan, 
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especially for financial services, especially for financial services, 
information technology, and telecommunications. The Fellow will be 
expected to draft memoranda and position papers for senior 
Department officials, as well as coordinating briefing materials for trips 
to the region by highest level Department officials. We anticipate that 
the Franklin Fellow will generally be called on to evaluate ideas and 
proposals, as well as identify strategies and mutually agreeable 
solutions for any variety of issues.   He/she will represent EAP/J in 
meetings and may be asked to handle other issues as required in the 
absence of economic unit colleagues. He/she will also serve as a point 
of contact for diplomats posted to the economic section of the Embassy 
of Japan. The Fellow may (but will not be required to) travel to Japan.   

Back to the top 
 

 

Bureau of Economic, Energy and Business Affairs 
 
 

 The Bureau of Economic, Energy and Business Affairs (EEB) is the Department’s 
principal bureau for international economic policy.  It is responsible for 
promoting sustainable economic growth and development, trade, and 
enhancing investment climates abroad; foster modern, well-regulated global 
financial markets and help key countries avert or recover from financial crises; 
secure reliable, reasonably-priced energy supplies; increase market access for 
U.S. goods and services, protect intellectual property and promote global 
information technology and communications; advocate for U.S. companies to 
ensure transparency and fair play in international business transactions and to 
help solve international regulatory problems; cut off financial support to 
terrorist networks, implement sanctions regimes, and halt trade in conflict 
diamonds; and deepen international coalitions to protect transportation and 
communications networks.  EEB acts as the Department’s principal link with 
USG economic agencies, including Treasury, Commerce, Energy, Agriculture, 
U.S. Trade Representative, among others.  EEB provides policy direction across 
the full range of international economic issues, including trade, aviation, 
intellectual property rights, energy, finance, economic development, and 
others.  

 
1. The Office of Economic Policy Analysis and Public Diplomacy (EEB/EPPD) seeks an 
international economist with a strong macro and finance background to do policy-
relevant research on issues related to the global financial crisis, international 
investment and other financial flows, international development, and comparative 
economic performance.  Prior experience with an international organization or financial 
institution (IMF, World Bank, OECD, BIS, for example) or the U.S. Government 
(Treasury, Federal Reserve, State Department, USAID) preferred but not required; 
private sector financial experience also highly desirable.  Good, non-technical writing 
skills are a must. 
 
2. As part of EEB, the International Communication and Information Policy (EEB/CIP) 
group leads the Executive Branch policy development process for international 
communications and information issues, and serves as America's advocate around the 
world for policies that: 
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• expand access by all people to information and communication technologies 
(ICTs);  

• improve efficiency and security in the worldwide ICT and 
telecommunications markets, particularly relying on free-market forces; 
and 

• ensure fair opportunities for U.S. companies to participate in this important 
sector around the globe.  

EEB/CIP would like to request one Franklin Fellow to serve in its Office of 
Bilateral and Regional Affairs (BA).  Such a candidate would advise the 
office on promoting fair, pro-competitive telecommunications regulatory 
regimes overseas; ensuring minimal regulation of the Internet and e-
commerce to promote expansion in these areas and to support freedom of 
expression (under the Secretary’s Global Internet Freedom Taskforce 
(GIFT));opening access to foreign telecommunications and e-commerce 
markets; and implementing bilateral ICT development assistance through 
CIP’s Telecommunications Leadership Program (TLP) and the President’s 
Digital Freedom Initiative (DFI). 

 

3. Within EEB’s Trade Policy & Programs Deputate, the Office of Multilateral Trade and 
Agriculture Affairs (EEB/TPP/MTAA) works to expand export opportunities for American 
businesses, farmers, ranchers and workers, including by advancing global trade 
negotiations, such as the World Trade Organization’s Doha Development Agenda.  
MTAA seeks to maximize the benefits of trade for economic development, poverty 
reduction, food security/hunger alleviation, environmental protection and worker 
rights. The office’s Agriculture, Biotechnology and Textile Trade (ABT) Division 
manages programs to promote the use and understanding of agricultural 
biotechnology, seeks to maintain open markets for U.S. products derived from modern 
biotechnology, and oversees trade in textile and apparel products.  ABT also covers all 
bilateral, regional and global trade negotiations or disputes relating to agricultural 
products, food safety issues, programs to enhance food security in developing 
countries, and U.S. food aid policy. 
 

A Franklin Fellow assigned to EEB/TPP/MTAA/ABT would: 
• Coordinate and protect USG and U.S. industry interests related to 

international organizations. 
• Manage regional and bilateral biotechnology trade policy issues, 

promoting USG ag biotech objectives in one or more regions and 
countries. 

• Advance acceptance and trade of ag biotech products around the globe. 
• Serve as Department representative to international meetings. 
• Manage agricultural trade policy issues in one or more regions, such as 

Western Hemisphere or Africa. 
• Cover commodity policy issues, which might include effect of biofuel 

consumption on grain supply and prices, as well as secondary effects on 
poultry/livestock supply and prices. 

• Analyze bioterrorism as it pertains to safeguarding the U.S. food supply. 
 

 
4.  The Office of Intellectual Property Enforcement (EEB/TPP/IPE) leads the 
Department of State in promoting global policies that encourage adoption of high 
standards of protection for intellectual property rights (IPR) by our trading partners, 
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and formulating State Department and USG strategies on promoting and protection 
innovation and IPR.   This issue receives significant attention from the U.S. Congress 
and the private sector, and State is a key player in developing U.S. international policy 
on IPR and implementing that policy overseas including: representing U.S. views in 
bilateral and multilateral settings; building international partnerships and coalitions to 
strengthen IP enforcement; working with U.S. Missions on public outreach efforts to 
promote the value of IPR to countries of all levels of development;  and delivering IP 
training to our embassy officers and foreign government officials. 
 

A Franklin Fellow assigned to EEB/TPP/IPE would be expected to serve as a 
Foreign Affairs Officer fully involved in policy and program formulation and 
perform functions including but not limited to the following: 
 

• Draft briefing papers and coordinate U.S. Government interagency 
and State Department positions and support senior State 
Department officials on negotiation of the Intellectual Property 
chapter of the Declaration of the 2009 G-8 Summit; 

• Develop policy papers and points for use by the IPE Office Director in 
meetings of the Innovation Working Group of the Heiligendamm 
Process (G-8 plus Brazil, China, India, Mexico and South Africa). 

• Act as lead on State’s contribution to the Strategy Targeting 
Organized Piracy (STOP!) Initiative. Work with other IP policy and 
enforcement agencies in implementing existing STOP! Initiatives and 
proposing new initiatives.  

• Act as liaison with the Intellectual Property Enforcement 
Coordination Council.  Prepare the State Department contribution to 
the annual IPEC Report.  

• Coordinate the State Department position on legislation affecting IP 
enforcement and policy.  

• Back up the officer coordinating the Department of State’s (State) 
role in the annual worldwide Special 301 review of other countries' 
IP regimes.  Includes organizing and coordinating relevant meetings 
with the private sector to discuss their views; coordinating and 
developing State positions, including with the Posts, on country 
designations; coordinating with interagency officials to exchange 
views and develop positions.  

• Act as State Department lead officer on intellectual property matters 
for South and Central Asia, the Near East, or other region to be 
identified, and serve as the Department’s recognized expert on 
intellectual property considerations involved in U.S. policy for this 
region, including determining overall priorities and developing 
corrective measures in light of overall Department and 
Administration objectives in the region.  Represent the State 
Department in bilateral and multilateral meetings and negotiations in 
the areas of promoting and protecting innovation and intellectual 
property.    

Back to the top 
 
 

Bureau of European and Eurasian Affairs 
 

 The Bureau of European and Eurasian Affairs (EUR) is responsible for coordinating 
interaction with 49 countries of Europe with the aim of advancing U.S. national and 
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global interests through the promotion of democracy and respect for human rights, 
market-based economies open to foreign investment, and stability and security 
through military cooperation and transparency.  Our goal of a Europe that is 
whole, free and at peace has been advanced closer to reality through concerted 
engagement in all regions of Europe with countries and through multilateral 
organizations.   

 
 

o The Office of the Assistance Coordinator for Europe and Eurasia (EUR/ACE) 
wishes to host a Fellow in the position of Security and Law Enforcement 
Assistance Coordinator.  A Fellow in this position would coordinate and 
manage security and law enforcement foreign assistance programs in 
Europe and Eurasia, serving as liaison between EUR/ACE and the 
Department of Defense.  He/she would also provide program management 
for the Aviation/Interdiction Program in Kyrgystan and Uzbekistan.   
 
Additionally, he/she would support the program planning and budgeting 
process for security and law enforcement programs, and evaluate the 
performance of security and law enforcement programs, while drafting 
portions of annual reports to Congress relating to this assistance 

 
1. The Office of Policy and Regional Affairs (EUR/PRA) wishes to host a 

Franklin Fellow in the position of Foreign Affairs Officer.  The candidate 
should have a strong interest in security issues and current and 
emerging security threats.  The position would involve development and 
coordination of U.S. policy on reduction and destruction of conventional 
weapons, to include small arms/light weapons and export control/border 
security issues.  This work would be performed in the context of the 
national security issues on which PRA has the EUR Bureau lead, such as 
nonproliferation and arms control security interests.   
 
PRA serves as the EUR Bureau’s principal link to the functional bureaus 
that report to the Under Secretary for Secretary Affairs (T).  These 
include the International Security and Nonproliferation (ISN), 
Verification Compliance and Implementation (VCI) and Political Military 
(PM) Bureaus.  The position would entail close work with ISN and PM 
Bureaus.  PRA officers also work closely with interagency colleagues in 
the National Security Council; the Departments of Defense, Energy, 
Commerce, and NASA.  POC is Mary Nash. 
 

2. “The Office of European Union and Regional Affairs (EUR/ERA) is 
seeking a Franklin Fellow with experience in finance and economics.  
The candidate should have a strong interest in financial issues and 
international aspects of the current global financial crisis.  The position 
would involve development and coordination of U.S. policy on response 
to the crisis in Europe for which EUR/ERA has the Bureau lead.  The 
incumbent would be responsible for monitoring the European economy 
and IFI and European government responses to it and developing 
appropriate strategic and diplomatic responses in coordination with 
Treasury and the NSC/NEC.  The position is also responsible for 
monitoring and reporting on the EU financial markets and oversees 
cooperation to lower barriers in financial services.  The incumbent 
manages the U.S.-EU relationship regarding terrorist financing issues as 
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well.  Additional responsibilities include transportation security, 
counterterrorism, aviation, customs, and sanctions policy. This position 
involves 2-4 trips per year to Europe. Point of Contact is EUR/ERA 
Economic Deputy Director Jonathan Kessler.” 
 

 
3. The Office of South Central European Affairs (EUR/SCE) seeks a Franklin 

Fellow to serve as a Kosovo Desk Officer.  The Office for the South 
Central European Affairs (EUR/SCE) promotes U.S. policy regarding the 
Western Balkans.  The position is supervised by the Lead Kosovo Desk 
Officer and reviewed by the Deputy Director of EUR/SCE.  The 
incumbent also works closely with the Kosovo Status Coordinator and 
the Kosovo Desk Support officer.   
 
The incumbent is an expert on Kosovo.  He or she advises on policy, 
administers programs, researches, writes for top level officials, and 
briefs on Kosovo and USG policy.  The incumbent is well-informed and 
current on policies, events, and developments relating to Kosovo and 
remains aware of how the Balkans fit into the larger European and world 
contexts.  The incumbent evaluates information and initiates research to 
validate existing policy or recommend implementing changes, new 
policy, or new guidance on Kosovo and related issues.  He/She works 
closely with Embassy Pristina on issues affecting USG policy and 
operations in Kosovo.   
 
The incumbent performs policy analysis, development, and 
implementation.  He/she helps coordinate taskings from working groups 
and interagency meetings, summarizes key discussions, evaluates 
options, and forges consensus on recommended actions.  He/she writes 
quickly and clearly and consults within the Department and the USG to 
develop fully-cleared briefing papers.  Some travel to Kosovo and 
elsewhere in Europe may be a possibility. Candidates for this position 
should have strong interpersonal, organizational, and written/oral 
communication skills.  POC is Seiji T Shiratori. 

Back to the top 
 

 

Bureau of Intelligence and Research  
 

 The Bureau of Intelligence and Research (INR) is the nexus between intelligence 
and diplomacy.  Its primary mission is to provide raw intelligence and all-source 
analysis to the Secretary of State in her role as the President’s chief foreign policy 
advisor and to other key policymakers within the Department of State.  As a 
statutory member of the Intelligence Community (IC) and under the leadership of 
the Director for National Intelligence, INR also plays an expanding role in providing 
all source intelligence assessments to the President, Vice-President and other 
Cabinet Members to support policymaking at the highest level. 

 
The Office of Publications (INR/PUB) wishes to host a Fellow to serve as the 
Foreign Affairs Editor.  He/she will be responsible for analyzing and 
recommending changes to INR’s written “product line;” proposing ways to 
improve its style, voice, and “brand;” and recommending new marketing 
strategies. 
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The Foreign Affairs Editor will draw on INR’s profound experience and deep 
expertise, canvas its readers, and recommend changes to INR’s product line in 
the most inclusive way possible.  He/she will combine fresh perspective and 
professional expertise with existing talent to ensure that INR is providing a line 
of written products that are of superior quality in terms of content, value, style, 
and impact on foreign policy and diplomacy.Once product line and marketing 
strategy are established, the editor will provide group and individualized 
instruction, advise INR’s production staff on how to guide drafters and enforce 
Bureau product line standards, and explore software and other ways to aid 
staff in meeting them. 
 
Experience, Qualifications and Suitability 

• This editorial work requires the highest-level mastery of written English 
communications. 

• Experience as a senior editor at a major commercial news magazine or 
newspaper is highly desirable.  

• Critical thinking skills and knowledge of the most up-to-date analytical 
methods must be at the highest level. 

• Must be thoroughly familiar with Microsoft Word and able to employ 
templates and macros to aid production. 

• In order to achieve the preceding expectations, it is expected that the 
editor will meet these qualifications: 

 
a) Demonstrable expertise in writing and editing; and 
b) U.S. citizenship; a current Top Secret security clearance; and be 

eligible for SCI access or be eligible for Top Secret/SCI access. 
Back to the top 

 
 

Bureau of International Information Programs 
 

 The Bureau of International Information Programs (IIP) supports U.S. foreign 
policy objectives with public diplomacy products and services, providing speaker 
programs, web chats, library and book activities, Internet and multimedia services, 
and electronic and print publications.  Electronic media products are distributed 
overseas through embassy Public Affairs and Information Resource Centers and by 
direct outreach through the Internet in order to influence policy and opinion on 
issues central to U.S. national interests. 

 
1. The Office of Policy, Planning and Evaluation (IIP/P) coordinates policy and 
planning within the Bureau, manages content for public diplomacy/strategic 
communication site INFOCENTRAL, represents the IIP on issue-focused intra- 
and interagency working groups, coordinates strategic planning and evaluation 
for the bureau, manages the digital outreach team inserting USG messages on 
the international blogosphere and conducts audience analysis for the bureau.  
IIP/P is a part of the IIP Front Office. 

 
The Office of Policy, Planning and Evaluation (IIP/P) seeks to host two   fellows: 

• An Audience Analyst to develop thorough analysis and elaboration on 
the characteristics and information gathering behaviors of designated 
target audiences for IIP and public diplomacy programs and initiatives 
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and to coordinate with appropriate offices throughout the interagency 
foreign affairs community for coherent and efficient information sharing 
on identifying and analyzing international audiences. 

• A Policy Materials Development Officer to provide timely guidance/ 
talking points in convenient form for use in the field (and in the 
Bureau); draft content, including Issue Briefs, for INFOCENTRAL, a web 
site containing guidance and other information resource databases for 
public affairs officers worldwide; draft generic op-eds for customization 
by COMs; and provide timely guidance/talking points in convenient form 
for use in the field (and in the Bureau). 

Back to the top 
 

 

Bureau of International Organization Affairs  
 

 The Bureau of International Organization Affairs (IO), domestically and through its 
seven missions, develops and implements U.S. policy in the United Nations, its 
specialized and voluntary agencies, and certain other international organizations. 
Our mission is to advance U.S. foreign policy strategic goals and U.S. interests 
through multilateral diplomacy, while ensuring that the international organizations 
through which we work remain viable and effective.  A primary goal of the Bureau 
is to help shape the multilateral system into a more efficient and effective 
instrument to meet the challenges of the 21st century. To this end, we are 
pursuing a program of reform. We aim to preserve and enhance American 
leadership and influence in the multilateral system, inter alia, through paying our 
assessments in full and paying our outstanding obligations. 

 
1. The Office of United Nations Education, Scientific and Cultural Organization 

(IO/UNESCO) coordinates U.S. policy vis-à-vis the United Nations Educational, 
Cultural, and Scientific Organization and serves as the link between the U.S. 
Government and U.S. National Commission for UNESCO, an advisory body.  
IO/UNESCO urgently needs the services of one Franklin Fellow with a 
background in Social and Human Science to work on policy coordination within 
State, other USG entities, and the U.S. National Commission for UNESCO.    

 
2. The Office of Management Policy and Resources (IO/MPR) would like to host up 

to three Franklin Fellows to assist us with a comprehensive assessment of the 
work of the organizations funded through the CIO account.  OMB and 
Congressional staff are aware of the chronic shortfall in the CIO account and 
have urged us to take a new approach in how we request and allocate CIO 
account funding.  House Committee Report on the FY 2006 Appropriation for 
the CIO account (H. Report 109-118) stated “The Committee expects the 
Department to take immediate action to evaluate and prioritize United States 
participation in, and funding, for international organizations.   
 
In a climate of limited resources the Committee continues to insist that the 
Department live within appropriated amounts, prioritize as necessary among 
organizations according to policy goals, take steps to withdraw from low 
priority organizations, and refrain from entering into new commitments.”  The 
Bureau lacks the resources to conduct evaluations needed to conduct in depth 
analyses of the program of work of the various international organizations in 
which the US participates.  This information is critical to improving our ability 
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to negotiate budgets that meet USG priorities.   
 
A fellow with the right expertise could help us determine best practices and 
management surveys of international organizations.  They could also assist 
with ongoing efforts related to mandate review.  This would help us to lay the 
groundwork for prioritizing U.S. participation in international organizations 
funded through the CIO account and, in a worst-case scenario, prepare for the 
possibility of having to withdraw from one or more organizations.   

 
3. The Office of Technical Specialized Agencies (IO/T) would like to host one 

Fellow that is an individual from a private sector delivery firm who could work 
with IO/T on Universal Postal Union (UPU) issues.  Five years ago, the 
Universal Postal Union (UPU) opened itself to the private sector by forming a 
mainly private sector “Advisory Group”.  This group was transformed into the 
more formal entity called the “Consultative Committee” by the 2004 UPU 
Congress in Bucharest.  Private-sector trade associations that have an interest 
in UPU issues can join the Consultative Committee.  So far, 19 such 
associations, which mainly represent the interests of large mailers and express 
delivery firms, have joined the Committee.  The main association representing 
the U.S. express delivery companies is called the Express Delivery and Logistics 
Association (XLA).  The UPU issues that are of interest to the express delivery 
firms are customs clearance (of both postal and private courier items) and 
trade issues, such as those under discussion with the WTO (whose work tends 
to overlap with that of the UPU).   
 
These firms also have an interest in technical issues such as the security of 
shipments; technical standards; and regulation of the postal and express 
delivery sector.  Express delivery companies have practically no knowledge 
about the inner works of the UPU.  We would expect that this Franklin Fellows 
assignment would provide an excellent opportunity for a relatively young 
manager to acquire practical knowledge about an organization, the UPU, whose 
decisions are of real importance to express delivery companies.  In addition, a 
Fellow would serve as a useful resource in addressing the international postal 
workload of IO/T.   

 
4. The Office of Human Rights, Humanitarian and Social Affairs (IO/RHS) is 

seeking a dynamic Franklin Fellow with global multilateral perspective to help 
support our office's efforts to formulate, coordinate and implement policy 
across UN agencies and councils in New York and Geneva on human rights and 
humanitarian and social affairs.  Strong writing and organizational skills are 
required as the position entails drafting guidance and instructing our overseas 
missions on USG positions.  
 
Issues are wide-ranging and include working on country-specific and thematic 
human rights issues, democracy and governance, humanitarian assistance, 
women/children/gender issues and much more.  Some travel to Geneva and 
New York is expected, as well as possible travel in conjunction with regular 
dialogue with allies on issues of mutual concern.  POC is Cari Enav. 

Back to the top 
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U.S. Mission to the United Nations 
 
The Office of Press and Public Diplomacy at the U.S. Mission to the United 
Nations is responsible for all press and public diplomacy outreach for the 
Mission.  This office, located in New York, would like to request two Franklin 
Fellows.  On a daily basis, the press section supports the Front Office and 
Mission by ensuring that the U.S. message on any given issue before the UN is 
delivered to the UN press corps (domestic and international) as well as the 
broader media community in New York, Washington, and local markets around 
the country.  To better increase efficiency, the Section needs to do a 
comprehensive study on who is receiving our message, how the message is 
being received, and how to better craft our message.   
 
Fellows would do an in-depth evaluation on the public affairs/press activities of 
the Office, and then work with the Press Officers to develop public affairs and 
media strategy to better convey U.S policy, goals and objectives in the UN 
context.  Fellows will evaluate the effectiveness of contacts and relationships 
with the print and broadcast media, advise on how to cultivate new sources, 
observe how press officers interact with foreign and domestic press and 
prepare reports on how to better distribute guidance and background to the 
media regarding fast-breaking, developing issues.  Fellows could also evaluate, 
arrange, plan, and coordinate public speaking engagements of Mission officers, 
research the background and motivation of the organizations, goals and 
objectives, and foreign policy impact; and provide recommendations.  Review 
the follow-up on all details for acceptances.   

Back to the top 
 

 

Bureau of Near Eastern Affairs   
 

 The Bureau of Near Eastern Affairs  deals with U.S. foreign policy and U.S. 
diplomatic relations with Algeria, Bahrain, Egypt, Iran, Iraq, Israel, Jordan, Kuwait, 
Lebanon, Libya, Morocco, Oman, Qatar, Saudi Arabia, Syria, Tunisia, United Arab 
Emirates, and Yemen.  NEA handles some of the key issues of our time, including 
Iraq, Middle East peace, terrorism and weapons of mass destruction, and political 
and economic reform. 
 

     1. The Office of Iranian Affairs (NEA/IR), “Team Iran”, consists of the Iran 
Regional Presence Office in Dubai (IRPO) and NEA’s Iran Watchers at select 
posts.  NEA/IR formulates, coordinates, and implements policy toward Iran 
and we seek officers eager to tackle one of the most challenging foreign 
policy issues of our time.  Successful members of Team Iran – whether in 
Washington or overseas – will have a record of proven performance, 
initiative, impeccable judgment, solid drafting skills, plus a desire to acquire 
expertise on Iran.  We also welcome a healthy sense of humor. 

 
The Secretary established NEA/IR in March 2006, with the aim of bolstering the 
Department’s ability to understand and respond to the challenges Iran poses 
and increase the pool of Foreign Service officers expert on Iran and its 
languages and culture.   

 
• A key part of this plan was the creation of 10 unique “Iran Watcher” 

positions – five at the new Iran Regional Presence Office (IRPO) in 
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Dubai, and five at key Iranian expatriate centers in Europe and 
Central Asia.  Together, the Secretary’s Iran initiative marks the 
highest level of Department staff focused on Iran since the 1979 
hostage crisis and the end of diplomatic relations with Iran.   

• Officers in NEA/IR and the Iran Watcher positions are characterized by 
a can-do attitude, agility in responding to policymaker needs, and a 
deep sense of mission.  We focus not only on reporting and public 
diplomacy, but on using financial and cultural resources to re-shape 
our relationship with Iran; in short, we embody transformational 
diplomacy.   

• NEA/IR is seeking a Nonproliferation Security Fellow responsible for 
strategic analysis, policy coordination, and policy implementation 
related to Iran's pursuit of weapons of mass destruction (WMD) and 
their means of delivery.  

• Other responsibilities include supporting U.S. diplomatic efforts to 
prevent Iran from acquiring sensitive and dual-use technology. 

 
Information on Iran’s nuclear program is sought by policymakers at the highest 
levels of the Department of State and the US Government.  This Washington-
based Franklin Fellow position offers the opportunity to brief senior Department 
officials, participate in the inter-agency policymaking process and to engage 
with key Congressional offices. 

 
The Franklin Fellow will be an integrated part of the NEA/IR team, supporting 
IRPO and other Iran Watchers in the field, and cross-training in other policy 
areas as needed.  In the past year, NEA/IR officers have traveled to key NEA 
and EUR capitals to work with our Embassy teams on a short-term basis, as 
part of the effort to build a unified, multilateral approach to countering Iran’s 
global threats. 

 
The Fellow will build relationships and forge cooperation with other State 
Department bureaus, the U.S. Mission to the United Nations in New York, the 
U.S. Mission to the International Atomic Energy Agency in Vienna, the National 
Security Council staff, the Office of the Secretary of Defense, as well as the 
U.S. Intelligence Community.  NEA/IR officers are also encouraged to 
participate in academic, think-tank, and policy forums in Washington, DC in 
their area of focus. 

 
The position requires advanced intellectual skills, top written and inter-personal 
communications skills, and flexibility.  Familiarity with non-proliferation science 
policy, and academic background in international security, specifically the 
security dynamics of the Middle East and Gulf region, are highly desirable. 

 
 

    2.  The Office of Iraq Political Affairs (NEA/I/POL) is the lead office for the State 
Department in addressing all aspects of Iraq’s democratic transition.  This 
office helps craft and implements U.S. foreign policy objectives related to the 
development of Iraqi government institutions and political parties, Iraq’s 
adherence to human rights and its conduct of elections, and Iraq’s treatment of 
refugees and internally displaced persons.  The office also promotes Iraq’s 
constructive engagement with the international community.  The office works 
closely with the Secretary’s Adviser for Iraq.  

 



 28

Duties and Responsibilities: 
• Serve as one of seven desk officers responsible for the design and 

implementation of U.S. assistance for Iraq.  The officer will be assigned 
a specific portfolio to match relevant background, for which the officer 
will become the lead action officer.   The officer will monitor events in 
the portfolio, analyze policy options and recommend actions to make 
best use of program funds and USG political engagement.   

• Develop contacts within the U.S. Government and the broader 
Washington community related to the specific portfolio.  As appropriate, 
develop contacts with Embassies engaged with Iraq.   

• Prepare briefing materials, reports, memos and correspondence as 
required for senior USG officials on specific portfolio issues.  Conduct 
oral briefings and represent NEA/I/POL in State and interagency 
meetings.   

• Support public affairs outreach programs to explain USG assistance 
programs in Iraq, including by preparing materials and participating in 
briefings.  

Back to the top 
 
 

Bureau of Oceans and International Environmental and Scientific 
Affairs 
 

 The Bureau of Oceans and International Environmental and Scientific Affairs (OES) 
promotes U.S. diplomacy through advancing environmental stewardship, 
encouraging economic growth, and promoting social development around the 
globe to foster a safer, more secure and hopeful world.  Nearly 200 employees 
further these goals through programs and activities concerning infectious diseases, 
biodiversity, climate change, access to water and energy, oceans affairs, science 
and technology cooperation, management of toxic chemicals, environmental 
components of trade agreements, and the exploration of space.  In addition, the 
Bureau represents the United States at major international negotiations.  
Together, these activities demonstrate the Bureau's commitment to policies that 
make concrete improvements in people's lives. 

 
1. The Office of Environmental Policy (OES/ENV) plays a key role in 
development of U.S. policy on cutting edge issues related to trade and the 
environment and has the lead within the U.S. government for negotiation and 
implementation of Environmental Cooperation Agreements (ECAs), and other 
similar environmental cooperation mechanisms (ECMs), that are normally 
concluded in conjunction with free trade agreements (FTAs).  In this pursuit, 
the Office manages U.S. foreign policy considerations under a number of 
multilateral organizations that deal with trade and environment, including the 
World Trade Organization (WTO) and the Organization for Economic 
Cooperation and Development (OECD), and in bilateral and regional trade 
agreements, including, among others, FTAs with Jordan, Chile, Bahrain, 
Australia, Morocco, and certain Central American countries.  
 
The Office also is responsible for coordinating and overseeing all cooperative 
environmental work that occurs with our trading partners under the framework 
of an ECM.  The aim of this work is to build capacity, or to work cooperatively, 
in a variety of environmental areas in the countries with which we have 
negotiated ECMs.  For example, the Office currently is coordinating and 
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overseeing implementation of $20 million worth of cooperative environmental 
projects in countries that have signed the Dominican Republic/Central 
American Free Trade Agreement (CAFTA-DR). 

 
A Franklin Fellow would assist in all aspects of the Office’s trade and 
environment work.  For example, general responsibilities may include:  

  
• Obtaining and analyzing information related to U.S. and international 

environmental policy in the areas of trade and environment, and 
forecasting developments in the international arena, in order to prepare 
for participation in negotiations on and implementation of environmental 
cooperation mechanisms and the associated work plans for countries 
with which the United States is negotiating Free Trade Agreements; 

• Developing and maintaining collaborative working relationships with a 
broad range of interagency representatives, U.S. missions, the private 
sector, and non-governmental organizations (NGOs) involved in trade 
and environment policy and cooperative activities; 

• Helping to develop the U.S. negotiation objectives and the strategy and 
tactics necessary to achieve them; 

• Serving as a member of the U.S. delegation in international 
negotiations; 

• Representing the Department or U.S. Government at interagency, 
regional, or multilateral meetings; 

• Drafting work papers including position papers and texts of treaties and 
memoranda of understanding for international environmental 
negotiations; and 

• Implementing or following implementation of work plans under 
development or in effect. 

 
Specific responsibilities may include: 
• Serving as backup to the principal action officer for the implementation 

of environmental cooperation under the CAFTA-DR.  
• Serving as principal action officer or backup support for negotiating and 

implementing ECA work plans with Peru and Columbia and for 
implementing the North American Agreement on Environmental 
Cooperation (NAAEC) (the environmental side agreement to the North 
American Free Trade Agreement (NAFTA)). 

• Assisting in implementation of cooperative environmental activities with 
Singapore, Jordan, Morocco, Bahrain, Oman, and other countries with 
which we have ECAs or other environmental cooperation mechanisms 
(ECMs). 

• Leading and coordinating interagency preparation of briefing materials, 
policy recommendations, and instructions for delegations to 
international trade and environment meetings;  

• Developing of briefing and other materials for Congressional briefings on 
implementation of environmental cooperation.   

 
From time to time, the Fellow may also be asked to support other work of 
the Office.  In addition to its trade and environment work, the Office is 
responsible for developing, coordinating, and advancing U.S. international 
policy on a wide variety of issues related to the management and control of 
toxic chemicals and pesticides, hazardous wastes, and air pollution, and 
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foreign policy considerations under a number of regional and global 
environmental treaties and organizations. 

 
The Office also is responsible for meeting U.S. foreign policy goals related 
to agencies and initiatives of the United Nations and other international 
organizations, including the U.N. Environment Program, the Organization 
for Economic Cooperation and Development, as well as summit initiatives 
from the G-8 and other high-level meetings. 

 
2.  The Office of Environmental Policy (OES/ENV) also seeks to host a 
Franklin Fellow with expertise in water/sanitation service provision, water 
resources management, and/or international development to work in the 
Office of Environmental Policy on the implementation of the Senator Paul 
Simon Water for the Poor Act of 2005.  President Bush signed the Senator 
Paul Simon Water for the Poor Act of 2005 on December 1, 2005.  The Act 
requires the Secretary of State, in consultation with the U.S. Agency for 
International Development and other U.S. Government agencies to develop 
and implement a strategy “to provide affordable and equitable access to 
safe water and sanitation in developing countries” within the context of 
sound water management.   
 
OES is the office responsible for leading these activities and producing the 
annual report to Congress on the implementation of the Act.  (The 
legislation as well as the 2006 and 2007 Reports to Congress can be found 
at www.state.gov/g/oes/water.)  The incumbent would work directly with 
the Special Coordinator for Water Resources within OES to support the 
interagency process, conduct research, and assist in the development of the 
report to Congress.  

 
3.   The Office of Global Change in the Bureau of Oceans and International 
Environmental and Scientific Affairs (OES/ECG) wishes to host a Franklin 
Fellow.  OES/ECG is the lead U.S. government office on most international 
issues relating to climate change and plays a lead role in many international 
energy issues.  The office leads in preparing and representing U.S. positions 
in negotiations under the UN Framework Convention on Climate Change 
(FCCC), and in other international for a in which the issue arises, including 
the OECD, G-8, and the UN General Assembly.   
 
The office leads U.S. government involvement in the Asia-Pacific 
Partnership on Clean Development and Climate, the Administration’s 
signature international initiative on Clean Development and Climate issues.  
The office is also responsible for multiple bilateral and regional partnerships 
on climate change and clean energy and leads or participates in many 
interagency processes relating to climate-related science and technology. 

 
The Franklin Fellow’s major duties and responsibilities may include, 
but will not be limited, to the following: 
 

• Serves as US government’s primary liaison for all activities releated to 
the Global Bioenergy Partnership (GBEP), advising senior officials orally 
as well as through policy and briefing materials and developing U.S. 
proposals as appropriate. 
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• Ensures that outcomes of GBEP meetings are consistent with U.S. policy 
by actively working with and coordinating positions among the 
interagency community. 

• Works with other GBEP partners to ensure U.S. goals for partnership are 
met.  Works with appropriate USG officials to educate them on GBEP 
and identify how GBEP complements other USG biofuels efforts. 

• Chairs GBEP work on harmonizing greenhouse gas methodologies and 
ensures that U.S. views are foundation of any decisions and actions. 

• Serves as Department’s primary staff liaison for issues relating to the 
sustainability of biofuels. 

• Coordinates and develops a positive international agenda on biofuel 
sustainability through close coordination with U.S. interagency 
community and the OES and PDDAS. 

• Builds and maintains strong working relationships with those involved in 
this issue in the bureau, the Department, and other U.S. agencies, 
NGOs, and the private sector, and other countries. 

 
4. The Office of International Health Affairs in the Bureau of Oceans and 
International Environmental and Scientific Affairs (OES/IHA) is offering a 
position for a Franklin Fellow.  The Office, under the leadership of the 
Deputy Assistant Secretary for Health and Science and the Office Director of 
IHA, coordinates and provides policy guidance regarding U.S. international 
policies on bioterrorism, environmental health, infectious diseases, and 
health in post-conflict situations and other prominent issues of global 
health, and develops strategies to use diplomatic engagement to advance 
these priorities.   
 
The Office maintains working relationships with other bureaus within the 
Department of State and with executive branch departments, as well as 
other stakeholders, and consults with them to formulate U.S. positions in 
negotiations with foreign governments and international organizations on 
global health issues.  

 
We are looking for a team-oriented professional with some experience in 
global health, foreign policy, or development, who can provide advice on 
these issues, and who has strong writing, communication, and interpersonal 
skills.  If you’re interested in development, global health, or simply foreign 
policy formation, this is an exciting and fulfilling position in which to work.  
A Secret security clearance is required.   

 
Major Duties and Responsibilities: 
Under the general guidance of the Director and/or Deputy Director, as 
well as the Senior International Health Policy and Environmental Health 
Advisors, the Fellow will serve as a global health advisor on a wide 
variety of infectious disease, health systems, environment health and 
sustainable development-related matters.   
 
The Fellow will work directly with Office Director-level and higher 
officials in a wide range of U.S. and foreign government agencies, and 
will build relationships with key senior officials in private organizations, 
think tanks and academic institutions, to assess the relationship of 
infectious disease, health systems, environmental health and 
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sustainable development questions to foreign policy and international 
efforts by the Department and other Federal agencies.   

 
Over the term of the Fellowship, the Fellow will be responsible for 
further developing the Department’s infectious disease, health systems 
and environmental health portfolios by undertaking activities in five 
broad areas:  

• working within the Department to facilitate the integration of 
infectious disease, health systems and environmental health 
considerations into foreign policy and foreign assistance budget 
planning processes;   

• coordinating and/or participating in interagency deliberations on 
infectious diseases, health systems, environmental health, and 
sustainable development issues;  

• working with regional and function bureaus in the Department to 
promote the inclusion of health considerations into foreign policy 
planning initiatives with respect to post-conflict/reconstruction 
contexts;  

• and developing strategies to mobilize resources and galvanizing 
foreign officials towards more effective action to address public 
health challenges; and building support for USG efforts on 
international health affairs through public affairs/diplomacy and 
outreach.   

 
In this position, the Fellow can expect to write briefing memos and 
talking points for senior Department officials, conduct studies, develop 
options, and prepare position papers for interagency consideration, and 
brief senior officials and other agencies on findings.  Interpersonal skills 
are important; the person selected for this position will often represent 
the office and the Bureau and chair meetings with other agencies, 
NGOs, think-tanks, and for-profit organizations involved in international 
health affairs.  The office is fast-paced and very collegial.   

 
 
”New and re-emerging infectious diseases will pose a rising global health threat and will 

complicate U.S. and global security over the next 20 years.  These diseases will endanger U.S. 
citizens at home and abroad, threaten U.S. armed forces deployed overseas and exacerbate social 
and political instability in key countries and regions…” 

 
-- National Intelligence Council report “Global Infectious Disease Threat and Implications for the U.S. 
 

Back to the top 
 

 

Bureau of Political-Military Affairs 
 

 The Bureau of Political-Military Affairs (PM) is the principal link between the 
Departments of State and Defense.  PM provides policy direction in the areas of 
international security, security assistance, military operations, defense strategy 
and policy, military use of space and defense trade.  PM activities are central to 
four of the Department’s strategic objectives: counterterrorism, regional security, 
humanitarian assistance and homeland security.   

 
1. The Office of Regional Security and Arms Transfers (PM/RSAT) seeks an individual 
with strong analytical, research, writing, and speaking/briefing skills to assist in the 
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formulation and execution of foreign policy related to U.S. Government conventional 
arms transfers and sales. Individuals with backgrounds and academic expertise in 
political-military affairs, international security issues, arms or export controls, law, 
international trade, or forecasting are highly desired.  PM/RSAT overseas U.S. bilateral 
political-military relations, including the approval process for $12-18 billion dollars in 
government-to-government arms transfers each year, and ensures these transfers are 
in compliance with domestic law and policy, and advance U.S. interests.   
 
The Fellow would engage in (1) a comprehensive review of the existing laws, 
regulations and policies governing U.S. arms transfers, which were generally 
established during the Cold War, and (2) develop recommendations for changes in line 
with the realities of a 21st Century, globalized international environment. This position 
could include some travel. The Fellow would serve as a subject matter expert and 
represent the Bureau, the Department, and the USG in a wide variety of U.S. and 
international settings. 

Back to the top 
 

 

Bureau of Public Affairs 
 

      The mission of the Bureau of Public Affairs (PA) is to explain the foreign policy of 
the United States, to make it less “foreign” to citizens of this country as well as 
people around the globe.  This is done by explaining the goals of United States’ 
foreign policy initiatives to the media and the public including though the use of 
new “social” and other electronic media.  Effective public outreach requires 
effective planning; the Bureau provides guidance and direction to the various 
functional and regional bureaus of the State Department on the communication of 
foreign policy. This includes providing both short and long-range strategic planning 
to support the Secretary’s effort to bring foreign policy issues to the American 
people.  We develop strategies to advance the Administration’s priority policy 
issues, shaping effective messages to explain these policies.  The Spokesman for 
the State Department leads these efforts. The offices within Public Affairs also 
coordinate the communication of foreign policy with the White House, Department 
of Defense, and other agencies dealing with foreign affairs. 

 
A Franklin Fellow assigned to the Bureau of Public Affairs would serve in an 
office within the Bureau most suited to his/her area of expertise.  Among the 
possibilities, a Fellow could: 

 
• Identify and analyze foreign affairs policy information that could 

have a long term or short term impact on the Department’s public 
communications efforts;  

• Track U.S. government foreign policy initiatives;  
• Represent the Public Affairs Bureau in policy discussions within the 

Department, at other agencies and with outside organizations such 
as think-tanks;  

• Provide the Assistant Secretary and Deputy Assistant Secretaries 
with summaries of outside opinion leaders and of on-going policy 
dialog within the government;   

• Write and edit material for public consumption.  Written materials 
will include but are not limited to op-eds, fact sheets, talking points, 
and speeches;   
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• Serve in the Office of Strategic Communications. The Office of 
Strategic Communications plans and coordinates efforts, within the 
Department and inter-agency, to get the “message” out.  The Office 
determines the best strategy – speeches, interviews, report roll-
outs, etc.;  

• Work in either the Press Office or the Foreign Press Center; 
• Contribute to the design and maintenance of the Department’s 

website; 
• Catalogue the official documentary records of U.S. Foreign Policy in 

the Office of the Historian.  
Back to the top 

 
 

Bureau of Resource Management 
 

 The Bureau of Resource Management (RM) is responsible for all financial 
management activities relating to the programs and operations of the Department 
of State.  The hallmark of any top financial operation is its ability not only to 
provide accurate and timely financial data but also to use that data and expertise 
to give high-value financial advice to the key decision-makers.  RM has built the 
foundation of solid budgeting and reporting. Our mission going forward will be to 
combine this strong financial information base with a high level of financial 
advisory expertise as a strategic partner to the Secretary and the Bureaus to 
ensure that the Department obtains maximum results from its funding.  By 
focusing as well as documenting improved execution across the Department, we 
believe we will be better able to obtain the funding needed to complete State’s 
missions.  

 
The Office of the Assistant Secretary for Resource Management and Chief 
Financial Officer seeks to host two (2) Fellows with private sector perspectives 
to contribute substantially to transforming the way the State Department and 
the private sector work together and imbed relevant private sector 
perspectives and methods in appropriate areas of Department management.  
Duties include to: 

 
• Assist in conducting in-depth analyses and independent assessments of 

State programs and efforts; 
• Advise on ways to deliver financial management and advisory services 

to the Department; 
• Provide perspective on best practices in private industry that could be 

applied to Department financial management; 
• Train staff in the CFO’s office on how to work with the private sector in 

expanding and creating partnerships; and 
• Perform discrete tasks that relate to improving Department 

management. 
 

The Global Partnership Center in the Bureau of Resource Management 
(RM/GPC) seeks to host a Franklin Fellow to assist with partner outreach and 
relationship building with businesses, NGOs, foundations, and academic 
instituitions, as well as across the U.S. Government.  
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• The incumbent will assist with partner outreach and relationship building 
with businesses, NGOs, foundations, and academic institutions, as well 
as across the U.S. Government. 

• The incumbent will provide a partner perspective for GPC initiatives and 
partnership building efforts undertaken by the Department and 
interagency partners. 

• The incumbent will inform the development of training programs for the 
U.S.Government partnership practitioners and assist in the development 
of partnership tools, such as a how-to guide for partnerships, legal and 
financial guidelines, performance metrics, and best practices. 

• The incumbent will identify partnership opportunities that arise from 
their work with the GPC for partnership practitioners to pursue. 

• The incumbent will inform GPC processes and make recommendations 
for effective organizational changes to promote efficiency in partnership 
activity, and assist GPC efforts to coordinate mission/bureau-led private 
sector consultations that contribute to annual and multi-year strategic 
planning processes. 

• The incumbent will not be involved in any way on any matter related to 
the financial interests of the incumbent. 

• The incumbent serves in the Global Partnership Center (GPC), Bureau of 
Resource Management and reports directly to the Regional Director in 
close coordination with the Managing Director of the Center.  The 
incumbent exercises latitude in planning, scheduling, coordinating, and 
executing assignments, subject to the approval of the incumbent’s 
supervisor.  The incumbent may make recommendations but does not 
have any official decision-making authority.  The incumbent also 
exercises no supervisory responsibilities. 

Back to the top 
 

 

Bureau of South and Central Asian Affairs 
 
The Bureau of South and Central Asian Affairs is responsible for managing and 
promoting U.S. interests in thirteen countries including Afghanistan, Pakistan, India, 
Nepal, Sri Lanka, Bangladesh, and the former Central Asian Republics of the Soviet 
Union.  The region contains a complex mixture of issues such as stabilizing 
Afghanistan, Islamic extremism, economic development, democratic reform, energy 
and regional integration.  Richard A. Boucher is the Bureau’s Assistant Secretary and 
was sworn in on February 21, 2006.  Over the course of his career, Ambassador 
Boucher served as the Department of State’s Spokesman or Deputy Spokesman under 
six Secretaries of State and has served as Chief of Mission twice overseas. 
 
 

1. The Office of Central Asian Affairs (SCA/CEN) is the Bureau’s office that 
formulates U.S. policy for the five Central Asian republics of the former 
Soviet Union.  U.S. policy is to support the independence of these states by 
promoting democratic and economic development and helping them 
integrate with each other and with Afghanistan and South Asia. 

  
The Office of Central Asian Affairs seeks an analyst to examine regional 
water management, its interplay with the issues of oil, gas and electricity 
and how this interplay affects regional relationships in Central Asia.  Each 
Central Asian nation has at its disposal one or more of these resources and 
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uses them as levers in its foreign policy when dealing with its neighbors.  A 
Franklin Fellow would analyze the five states of Central Asia and the impact 
this issue has on the environment, as well as economic and political 
bilateral relationships.   
 
The Franklin Fellow’s duties will include informing U.S. Government policy-
makers by preparing briefing materials, reports, memos and 
correspondence as required for senior U.S. Government officials on specific 
portfolio issues; developing contacts within the U.S. Government and the 
broader Washington community related to the specific portfolio.  As 
appropriate, develop contacts with Embassies in Central Asia; collecting and 
analyzing press and embassy reporting, synthesizing regional trends; and 
developing region-wide expertise to advise individual country Desk Officers. 

 
The Office of Central Asian Affairs seeks a public relations professional to 
devise a regional press and public relations strategy.  The U.S. faces a 
serious challenge in broadcasting its foreign policy goals in Central Asia.  
Regional news organizations often provide incorrect or biased information 
that mischaracterizes U.S. policy, thus raising distrust of U.S. intentions.  
By identifying common themes in such reporting, the Franklin Fellow will 
create a coherent regional strategy for ensuring the United States’ true 
message reaches the people of Central Asia.  
 
The Franklin Fellow’s duties will include collecting and analyzing regional 
media reports; devising a strategy to counter false media coverage, 
coordinating the response of the five U.S. Embassies in the region; working 
with the State Department’s Coordinator for Assistance, identify funds to 
support new initiatives and existing programs that counter disinformation; 
integrating current U.S. Government public affairs exchange and training 
programs to complement the larger press strategy. 

 
2. The Bureau's Office of Press and Public Diplomacy (SCA/PPD) wishes to 

host a Fellow with media or public affairs-related experience to serve as 
Deputy Public Affairs Officer.  The ideal candidate will possess excellent 
written and oral briefing skills, as well as an academic or professional 
background in international affairs.   
 
The Fellow will respond to press inquiries and provide information to 
domestic and U.S.-based foreign media as appropriate; assist in the 
preparation and clearance of all press guidance relating to SCA countries; 
provide advice and recommendations on public affairs issues to SCA's Front 
Office as well as Public Affairs Officers in the region; liaise with State 
Department bureau and interagency counterparts on public messaging that 
relates to SCA countries; and manage the logistics and terms of interviews 
and other domestic media appearances involving SCA senior staff.   

 
The Bureau's Office of Press and Public Diplomacy (SCA/PPD) wishes to 
host a Fellow to serve as Public Diplomacy Desk Officer for Pakistan.  The 
ideal candidate will possess excellent written and oral briefing skills, an 
academic or professional background in international affairs, and preferably 
experience living or working in Pakistan.  Working closely with the Bureau's 
Office for Pakistan and Bangladesh (SCA/PB), the Fellow will coordinate 
with Public Affairs Officers based in Islamabad, Lahore, Karachi and 
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Peshawar in the design and implementation of strategic communications 
and public outreach programs designed to promote mutual understanding 
and foster support for U.S. policy objectives in Pakistan.  The incumbent 
will have the opportunity to travel to the region as well as participate in 
Department-wide and interagency deliberations on the shape and scope of 
public diplomacy activities in Pakistan 

 
 

3. The Office of India, Nepal, Sri Lanka and Bhutan Affairs (SCA/INS) seeks a 
Franklin Fellows to focus on India (Political, Economic and Consular 
Matters). The ideal candidate will be one that is adaptable, international 
relations-minded, a good writer, have some economic background 
(preferable but not a must) and be able to relate well in an interagency 
environment.  Duties would include coordinating U.S. foreign policy with 
India with other State Department offices and U.S. government agencies; 
writing memoranda on India issues for the Assistant Secretary, 
Undersecretaries, and the Secretary; and communicating with the U.S. 
Embassy and Consulates in India to stay up to speed on the latest 
developments.   The Fellow will be mentored by experienced desk officers. 

 
The Office of India, Nepal, Sri Lanka and Bhutan Affairs (SCA/INS) seeks a 
Franklin Fellow to focus on Sri Lanka and Nepal issues.  The ideal candidate 
will have some background or experience working with a U.S. government 
agency, Congress, or an international organization.  Academic or work 
experience in one or more of the following is preferred:  human rights, 
democratization, political science or economics, terrorism, and/or South 
Asian issues.  The Fellow’s specific portfolio will be adjusted based on the 
candidate’s area of expertise and/or interests.  The Fellow will be in regular 
contact with U.S. embassies in Sri Lanka and Nepal and will be the face of 
U.S. diplomacy to domestic constituencies, regional visitors and interagency 
contacts.  The Fellow will be mentored by an experienced desk officer.  

Back to the top 
 

 

Bureau of Western Hemisphere Affairs 
 
The Bureau of Western Hemisphere Affairs (WHA) is responsible for managing and 
promoting U.S. interests in the region by supporting democracy, trade, and 
sustainable economic development, and fostering cooperation on issues such as drug 
trafficking and crime, poverty reduction, and environmental protection.  WHA would 
like to host four Franklin Fellows and is coordinating with the Secretary’s Policy 
Planning Staff to co-host a joint Fellow. 
 

The Office of Economic Policy and Summit Coordination (WHA/EPSC) seeks two 
Fellows: 

 
1. Realizing the Benefits of FTAs:  A USG policy priority is to ensure that 
the benefits of free trade are more equitably distributed throughout the 
societies of our trading partners.  One particular area for growth is 
helping small and medium-sized enterprises take better advantage of 
export markets and constructing parallel public-private partnerships in 
the host country.  The Fellow will identify opportunities where the 
private sector can impact the poor and disenfranchised, through 
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targeted employment opportunities, social programs, and local 
infrastructure development to realize the full benefits from free trade.    

 
2. Public-Private Partnership: Working in conjunction with the Under 
Secretary for Public Diplomacy and Public Affairs’ initiative on Public-
Private Partnership, a Fellow with a business background could identify 
and develop opportunities for the USG to work with the private sector to 
address the pressing needs in the region, specifically economic 
inequality, social and environmental needs, to help host countries 
become full partners.  One project could be to identify areas for 
increased development cooperation and foreign investment that are 
integral to securing increased levels of long-term investment and job 
creation. 

 
The Secretary’s Policy Planning Staff and WHA- wish to co-host a Franklin 
Fellow to serve as an advisor to the Director of Policy Planning to develop and 
implement programs that promote linkages between government and academic 
scientific communities in the U.S. and Western Hemisphere.  
   
(Please also see the Policy Planning entry under the Office of the Secretary) 

Back to the top 
 

 

Family Liaison Office 
 
The Family Liaison Office (M/DGHR/FLO) is responsible for improving the quality of life 
for Foreign Service families serving abroad by identifying issues, advocating for 
solutions, providing client services, and managing the worldwide Community Liaison 
Office program. Our major areas of interest are Education and Youth, Family Member 
Employment, and Support Services for those experiencing a personal or post crisis. 
We deliver services in these areas through individual counseling, training and 
presentations, publications, and the CLO program.    
 

1.The Family Liaison Office (FLO) wishes to host a private sector Franklin 
Fellow with a background in cross-cultural training or counseling to develop strategies 
and development of materials to address the issues of: 1) social and cultural 
challenges of frequent international moves for employees and families; 2) re-entry 
issues with emphasis on re-entry issues for our youth; and 3) preparing Third Culture 
Kids and their parents to thrive in the Foreign Service lifestyle.  In addition, FLO seeks 
someone with a background in marketing, public relations and outreach to assist FLO 
in reaching out to its constituent population.  This would include outreach efforts to 
U.S. government employees and family members from a number of agencies overseas 
and in the U.S.  There is a demonstrated need to provide more effective outreach, 
based on recent survey results that indicate that less than 50% of FLO’s client base is 
currently familiar with a number of FLO’s programs.   

        Back to the top 
 
 

Foreign Service Institute 
 

 The Foreign Service Institute (FSI) develops the men and women our nation 
requires to fulfill our leadership role in world affairs and to defend U.S. 
interests.  FSI facilitates training – professional, foreign language, technical – 
of federal government employees and family members at the Institute, at post 
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and via distance learning, to prepare them to successfully interact with the host 
country audience and to work within the interagency environment.  To assist in 
this mission, a Franklin Fellow with experience and interest in applied 
educational technology could provide an outsider’s view of FSI’s technological 
options. 

 
1. FSI’s Educational Technology and Distance Learning would like to host a 
Fellow to:   

 
• Perform a survey of existing software and hardware at FSI and at posts that 

is readily available to instructors and could be used to develop and support 
distance learning curricula (e.g. Microsoft Office applications, Text Stat, 
Rapid Rote, audio and video recording applications, SmartBoards, webinar-
hosting software, wikis, blogs, etc.) and continuous learning opportunities.  
Make creative suggestions for better use of available resources in 
Washington and at posts. 

• Perform a high-level survey of commercial and academic products that FSI 
does not have, but that are readily available, can run in the Department’s 
Microsoft environment, and could be used to develop or support distance 
learning curricula and products. 

• Author a study on the feasibility and process of making the FSI multimedia 
labs “virtual” so that instructors and students have access to the lab 
content and functionality from anywhere in the world via the Internet. 

• Develop a marketing plan to promote FSI as a leader and “one-stop-shop” 
in language proficiency development within DoS and to other government 
agencies. 

 
Required Qualifications: 

- Experience in instructor-led (blended) and self-study distance 
learning 

- Experience with educational technologies that engage learners 
- Advanced knowledge of at least one foreign language and issues 

associated with educational technology and foreign languages, e.g., 
fonts support 

- Experience in managing and delivering Human Resources 
Development training including experience in training for skill 
development for professional/business-related purposes 

- Experience working with people of diverse ethnic and multicultural 
backgrounds 

- Experience in using needs analysis/survey instruments and 
evaluation of training impact (ROI calculations) 

- Experience in marketing to governmental organizations 
- Advanced knowledge of Microsoft Office applications 
- Practical knowledge of educational technologies including, but not 

limited to: 
 

• Media distribution practices and services:  blogs, podcasts, 
audio and  video downloads and streaming, instant 
messaging, Skype, VoIP, listserv 

• Multimedia software:  Dreamweaver, Hot Potatoes, Rapid 
Rote, Adobe Connect, etc. 

• Portable media hardware and software players (Real Players, 
Windows Media Player, QuickTime, mp3 players, iPods). 
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Preferred Additional Qualifications: 
Practical knowledge of educational technologies, including, but not limited to: 
 

- Media storage (CD, CD-ROM, DVD, Blu-Ray, HD, Region Codes, PAL, 
NTSC, HD, external hard drives, USB, fire wire, Ethernet, 
flash/thumb drive) 

- Video editing and formats (MPEG-2, MPEG-4, AVI, iMovie, iDVD) 
- Audio editing and formats (MP3, wav, audio compression) 
- Image editing and formats (PhotoShop, jpg, gif) 
- Operating system interoperability among Windows/Mac/UNIX, Linux 

Course management systems:  Moodle, Blackboard, WebCT, 
Learn.com 

- Unicode and non-Unicode fonts, input methods 
- Microsoft Access and SQL database programming skills preferred 

 
2.  The School of Professional and Area Studies (FSI/SPAS) would welcome a 
Franklin Fellow in its Political Training Division. Political Training (in conjunction 
with the Economic Training Division) offers a three-week Political/Economic 
Tradecraft course nine times per year for Foreign Service Officers getting ready 
for their initial overseas assignment in a Political or combined 
Political/Economic sections.   It also conducts many current issues courses and 
workshops – from Global Issues to Countering Terrorism to International 
Conflict – to prepare Foreign Service and Civil Service officers from State and 
other U.S. Government foreign affairs professionals to update their knowledge 
on U.S. policies and programs. 

 
The Political Division (POL) has updated many of its courses to highlight 
the Secretary of State’s Transformational Diplomacy Initiative so that 
our officers will be better equipped to advance U.S. policies and 
programs that are an integral part of this initiative – promoting 
democracy and human rights, fostering the rule of law, etc.   

 
POL is looking for a Franklin Fellow from an academic or NGO 
background who could help us further develop content on Human 
Rights/Democracy issues for inclusion across the range of our classes.  
This work could involve the development of new course modules and 
the development of case studies and role-play exercises. 

 
Duties and Expectations:  

• Assist in the design and development of new course content for 
course segments/modules on the promotion of human rights and 
democracy – to include interactive presentations, case studies, and 
role-play simulations.  

• Drawing on his/her expertise in this area, recommend potential 
presenters and content experts from the academic and NGO 
community. 

• Assess what distance-learning tools and courses may be available to 
our State Department officers from other government agencies, 
academia and the NGO community.   

• Develop reference/resource materials for Political Training courses. 
 

Desired Qualifications: 
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- Academic or NGO involved in human rights and democracy 
promotion issuesOverseas experience or an international perspective 

- Teaching experience to support human rights/democracy 
- Research Ability (Internet and other) 
- Excellent organizational skills 
- Effective written and oral communications 
- Works well with a broad array of people (government, private 

sector, NGOs, academics) 
 

3. The School of Professional and Area Studies (FSI/SPAS) wishes to host a 
Franklin Fellow in its Area Studies Division.   The Area Studies Division offers 
an array of programs to provide members of the foreign affairs community with 
the essential knowledge of the country or region in which they work in order 
that they may advance the foreign policy objectives of the United States of 
America.  One of its current focuses is the development of distance learning 
options.  

 
Duties and Expectations: 
• Work with some or all of the Regional Programs in designing and 

developing Distance Learning modules, courses or curricula.  
• Work across the Regional Programs by taking a macro view and 

assist with finding resources for cross-cutting program elements, 
including speakers.  

• Work with the Regional Programs to make specific contributions to 
curriculum development for the geographic regions. 

 
 
Qualifications: 
- Deep expertise in one or more geographic region 
- Familiarity with Distance Learning 
- Research Ability (Internet) 
- Excellent Organizational Skills 
- Effective written and oral communications 
- Works well with a broad array of people (government, private 

sector, NGOs, academics) 
 
4. The School of Professional and Area Studies (FSI/SPAS) would welcome a 
Franklin Fellow in its  Public Diplomacy Division (PD) to assist Foreign Service 
Officers expand their PD skills.  The PD training mission is to provide new, mid-
level and senior PD officers with the knowledge, skills and abilities to 
implement PD strategies in diverse settings.  PD officers are expected to 
understand, inform, engage and influence foreign audiences while promoting 
US policy and building mutual understanding. A Franklin Fellow would provide 
the section with expertise to assist in the challenge of improving the US image 
abroad.   

 
Duties and Expectations: 
• Develop and teach case studies based on national and international PR 

experiences for use in course modules;  
• Provide the PD community with better understanding of the complexities 

of PR 
• Further distinguish and complement the complex nature of PR and PD 

work 
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Qualifications: 
• The ideal candidate would have both academic and practical experience 

in media campaign development and social marketing. 
• Experience with the Ad Council and/or US agencies is also encouraged.  

 Excellent Organizational and Presentation Skills 
 Self-directed and a team player 
 Effective written and oral communications 

 
5. The School of Professional and Area Studies (FSI/SPAS) would welcome a 
Franklin Fellow in its Economic and Commercial Studies Division.  The Division’s 
major goal is to upgrade the skills and knowledge of Foreign Service Officers, 
Foreign Service Nationals, and Civil Service personnel in the areas of 
economics, commercial work, and environment, science, technology, and 
health (ESTH) affairs.   
 
The Division also serves as liaison to the academic and business communities 
and to a range of international agencies, keeping abreast of research and 
training programs of interest to the Department and providing a forum for 
useful interchanges between State officers and members of the business 
community.   
 
In addition to their heavy teaching loads, the Division’s economists also provide 
extensive counseling to economic officers throughout their careers as well as 
occasional technical assistance to overseas economic sections and to various 
offices in the Bureau of Economic, Energy and Business Affairs.  
 
Please Note: 
FSI/SPAS/ECON suggests a possible rotational position with the Fellow working 
part of the tour at the Foreign Service Institute teaching and doing curriculum 
design.  Hence, we have suggested sharing such a fellow with relevant offices 
in the Department. 
 
SPAS/ECON has three different suggestions: 
a) Someone with a strong background in energy markets (and preferably also 

some teaching experience) who could help design and teach new courses 
and modules on a wide variety of energy topics of interest to DOS.  Such a 
person could do a rotational tour with EEB’s energy office. 

 
b) A current or former economics professor (preferably with an international 

trade or finance concentration--with an econ PhD) who could teach and 
design case studies for several ECON/Commercial courses.  This candidate 
might also work in EEB’s Office of Monetary Affairs or any of EEB’s trade 
offices or in WHA/EPSC or other regional econ offices. 

 
c) A scientist from academia or the private sector who could help with the 

Environment, Science, Technology and Health course.  This person could 
rotate with an office in OES.  

 
6. The Leadership and Management School (FSI/LMS) would welcome a 
Franklin Fellow in its Senior Policy Seminars (SPS) Division. LMS’ mission is to 
prepare our nation’s foreign affairs professionals for their leadership 
responsibilities in service to the American people.  
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SPS provides advanced professional development, policy discussions 
and networking opportunities to senior leaders in the Department of 
State and other agencies of the foreign affairs/national security 
community. SPS partners with regional and functional bureaus in the 
Department to design, plan, coordinate, and conduct seminars, policy 
roundtables, and simulation exercises in order to enhance policy 
formulation and implementation. 

 
Duties and Expectations: 
• Evaluate relevant foreign policy issues in order to facilitate the process 

of identifying those of most relevance and concern to Department of 
State bureaus.  

• Assist in the design and organization of policy-focused roundtable 
discussions and gaming exercises on a wide range of security, political, 
economic and global issues.  

• In close coordination with the SPS Director and the Coordinator of 
Seminars, Roundtables, and Exercises, work with senior officials of 
regional and functional bureaus in the Department to develop 
roundtables and exercises that will enhance diplomatic readiness by 
assisting policymakers and analysts in the Department and in other 
agencies to anticipate crucial foreign policy challenges and problems, 
both short and longer term.   

 
Qualifications: 
• Research Ability (Internet) 
• Foreign Policy Analysis 
• Excellent Organizational Skills 

• Effective written and oral communications 
• Works well with a broad array of people (government, private 

sector, NGOs, academics) 
 

7. The Office of Continuing Training and Testing (FSI/SLS) administers 
language proficiency tests to federal government employees and family 
members in Washington and at post.  To assist in this mission, we are seeking 
a Franklin Fellow with the following qualifications to address the following 
duties: 

  
Duties: 
• Perform survey of existing Reading test’s impact on Foreign Service 

duties and responsibilities as applicable to a wide range of 
examinees 

• Survey applicability of FSI’s Reading test to client agencies 
• Report results of survey and propose changes to existing test format 

(as applicable) 
• Develop new test model based on results of survey 
• Develop test validation process 
• Develop test implementation plan. 

 
Qualifications: 
• Formal background in language testing  
• Experience in assessing reading testing tools for measuring reading 

proficiency in alphabetical and character-based languages 
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• Experience in measuring language proficiency in social rather than 
computerized setting  

• Experience with educational technologies used for testing 
• Experience in using needs analysis/survey instruments and 

evaluation of testing score impact  
• Familiarity with Code of Ethics and its applicability to proficiency 

testing 
• Exposure to use of tested scores in governmental organizations 
• Experience working with people of diverse ethnic and multicultural 

backgrounds 
• Knowledge of Microsoft Office applications 
• Practical knowledge of major testing approaches in: 

 * achievement testing 
 * performance testing 
 * proficiency testing 

• Advanced knowledge of at least one foreign language 
Back to the top 

 

 


